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Waste Reduction & Recycling Board
Wednesday, January 13, 2021
Anoka City Hall @ 5:00 p.m.
Worksession Room
AGENDA
1.

Call to Order

2.

Roll Call

3.

Oath of Office

4.

Election of Officers

5.

Review of Mission Statement, Bylaws and City Code Chapter 70.

6.

Approval of December 9, 2020 Meeting Minutes

7.

Old Business
a. Residential Recycling Contract
b. 2020 Accomplishments & 2021 Goals
c. Subcommittees Reports
o Multi-Family
o Organics
d. Recycling Resolution 2021
e. NexTrex
f. It’s in the Bag
g. Report to City Council
h. Holiday Lights Collection
i. Can Collection Trailer

8.

New Business
a. 2020 SCORE Report (July-December)

9.

Communications
a. 2021 Meetings & Activities Schedule
b. Chairpersons Communication Board Notes
c. General Recycling Questions

10.

Adjournment
Some members of the Board may be attending the meeting via Zoom, due to COVID-19.
City of Anoka • 2015 First Avenue, Anoka MN 55303 • Recycling Division 763-576-2725
www.anokaminnesota.com

Memo
To:

Waste Reduction & Recycling Board

From:

Pam Bowman, Communications & Recycling Manager

Date:

January 8, 2021

Re:

Wednesday, January 13, 2021 Agenda

1. Call to Order. The meeting will be called to order at 5 p.m. in the Worksession Room, 2nd Floor of City

Hall. COVID safety precautions will be in place. For the safety of all attending, masks are required and
social distancing measures will be in place. For those wishing to attend remotely, Zoom will be
available.

2. Roll Call. I will record the names of those present at the meeting.
3. Oath of Office. Congratulations to Jan Call, Susan Dergantz and Eileen Rathbun on your

reappointments to the WRRB by the City Council on Dec. 7, 2020. Each of you will take the Oath of
Office at the meeting; the forms will be provided at the meeting. If you are attending the meeting
remotely, you will need to come to City Hall at a later date to sign your Oath of Office.

4. Election of Officers. At this meeting the Chairperson and Vice Chairperson will be elected. The

protocol is that the current Chair calls for nominations; a second to each nomination is okay, but not
required; Chair asks for any further nominations; hearing none vote may be taken. If more than one
person is nominated for any position, then each nominee should be considered in order of nomination
until a nominee obtains a majority vote for the full board. Following the election, the new Chair will
assume leadership at this meeting.

5. Review of Mission Statement, Bylaws and City Code Chapter 70

We will review these documents as a refresher to our overall mission. (Attachment 1)

6. Approval of December 9, 2020 Meeting Minutes I recommend approval of the December 9, 2020

meeting minutes with any corrections and/or additions. Action: Approval of minutes. (Attachment 2)

7. Old Business.

a. Residential Recycling Contract. The Anoka City Council approved the attached contract with
Ace Solid Waste on December 21, 2020. Also attached is a thank you letter from Ace Solid Waste.
We are now preparing for the transition. I will provide an update at the meeting of our progress.
(Attachment 3)
b. 2020 Accomplishments & 2021 Goals. Attached are the lists you proposed at your December
meeting. You will review and discuss these further and then vote. (Attachment 4) Action: Vote
on accomplishments and goals.

c. Subcommittee Reports. Updates will be provided at the meeting.
o Multi-Family
o Organics
d. Recycling Resolution 2021. Attached is a draft resolution proposed by Member Rathbun that will
go in the RAW newsletter this spring and will be placed on the city website. Please review and
finalize. Also, I would like to propose a subcommittee be formed for plastics. (Attachment 5)
Action: Determine subcommittee.
e. NexTrex. As requested, I looked into the NexTrex program which consists of collecting plastic
bags in hopes of achieving a free park bench. If received, you determined it would be for the
Anoka Lions. Please see the attached information from the City of Columbia Heights recycling
coordinator who has been awarded 3 benches. We will discuss and determine how to proceed.
(Attachment 6)
f.

It’s in the Bag. Member Call presented information at the December meeting about this program.
This is another outlet to recycle plastic bags. Let’s discuss how you want to use this information.
(Attachment 7)

g. Report to City Council. The report has been postponed again and will be given at the March 1,
2021 City Council meeting.
h. Holiday Lights Collection. This program is going well. I will provide more details at the meeting.
i.

Aluminum Can Collection Trailer. I have discussed the additional trailer with Public Services and
we are set to move forward. Once completed and signs added, it will be stationing at the Anoka
Aquatic Center.

8. New Business.

a. 2020 SCORE Report (July – December). I am working on the year-end report for 2020. I will
provide a copy of the final documents at your February meeting.

9. Communications.

a. 2021 Meetings & Activities Schedule. Attached is the draft schedule for 2021. We will review
the details. (Attachment 8)

b. Chairpersons Communication Board Notes. The notes are attached for your information.
While a meeting was not actually held, Chairpersons and staff liaisons sent notes to me, which
were then distributed to Council, staff liaisons, and all Boards & Commissions members.
(Attachment 9)
c. General Recycling Questions. Oftentimes questions come up during the meetings
unrelated to the agenda item being discussed. To keep the meeting on track, this item will now
be included on each agenda so each of you has an opportunity to ask general recycling
questions.
If you have a topic you wish to discuss at a future meeting, please let me know in advance.
REMINDER: A topic may not be discussed if it is not on the agenda and the topic should
relate to our mission/goals.

10. Adjournment. Let’s adjourn by 6:45 p.m.

ATTACHMENT 1
Waste Reduction & Recycling Board Mission Statement
The Waste Reduction & Recycling Board oversees the residential recycling program funded by the State
SCORE (Select Committee on Recycling and the Environment) funds.
The Board will serve in an advisory capacity to the City Council
on residential recycling and waste reduction initiatives.
Specific duties include development and implementation of marketing and events, negotiating the
residential curbside recycling contract, assuring proper collection, handling, and disposal of recyclables,
while providing education, promotions, and resources
to improve recycling and reuse habits in the reduction of residential waste.
Drafted in May 2018

EXHIBIT A
CHAPTER 2. ADMINISTRATION
ARTICLE VI:

Boards and Commissions

DIVISION 7.

Waste Reduction & Recycling Board

Section 2-270.

Definitions.
For the purposes of this division, the following words and their derivations shall have the
following meanings:
Board shall mean the Waste Reduction & Recycling Board of the City of Anoka.
Chairperson shall mean the Chairperson of the Waste Reduction & Recycling Board as
provided for hereinunder.
Vice Chairperson shall mean the individual that will serve as the Chairperson in the
absence or incapacity of the Chairperson until such time that the Chairperson is present or
in the case of the resignation or death of a Chairperson, until the Board selects a new
Chairperson.
Treasurer shall mean the City’s Finance Director who shall have the care and custody of
the funds of the Board and shall deposit them for the use of the Board in such banks or
banks as the City directs. The Treasurer/City Finance Director shall keep regular books
of accounts showing receipts and expenditures and shall render, when requested, an
account of the transactions and the financial condition of the Board.

Section 2-171.

Purpose of Waste Reduction & Recycling Board.
The City of Anoka is committed to the protection of the health and general welfare of its
citizens. The Waste Reduction & Recycling Board serves as an Advisory Board to the
City Council regarding the proper collection, handling and disposal of solid waste and
recyclables in order to maintain a safe, healthy and clean environment.

Section 2-172.

Composition, Qualifications, Appointments, Terms, Oath of Office, Attendance,
Resignations and Vacancies.
(a)

Composition. The Board shall consist of seven (7) members. A quorum shall be
four (4) members. Members serve without compensation.

(b)

Qualifications. Members of the Board must be residents of the City of Anoka.
Members are expected to be interested in solid waste and recycling matters as
they relate to the overall general welfare and development of the community.

(c)

Appointments. Appointments to the Board shall be as established in the current
City Council policy, as amended from time to time; Policy Establishing
Procedures for Appointments to Boards and Commissions.

(d)

Terms. Appointees shall hold office until their successors are appointed and
have qualified.
(1)

Full Terms. Members shall be appointed to serve a two-year (2 yr)
term, commencing on January 1st and expiring at midnight on
December 31st of the second year.

(2)

Partial Terms. Members appointed to fill a vacancy/partial term shall
begin serving upon being appointed and taking an Oath of Office, and
shall serve the remaining balance of their predecessor’s term.

Section 2-173.

(e)

Oath of Office. Every appointed member shall, before entering upon the
discharge of his duties, for each term appointed, take an oath that he/she will
faithfully discharge the duties of office.

(f)

Attendance. Members are expected to prepare for and attend meetings of the
Commission when held. Any member absent from a total of four (4) regular
meetings annually shall be subject to vacation of their office and the Board shall
recommend to the City Council that the seat be vacated and a replacement
appointed. Members shall participate in a minimum of three recycling events
and/or activities per year during their term. Members that do not adhere to this
participation shall be subject to vacation of their office as described above.

(g)

Resignations. Resignations from the Board shall be submitted to the City in
written form for acceptance by the City Council. After City Council acceptance,
resignations will be acted upon as established in the current policy, as may be
amended from time to time; Policy Establishing Procedures for Appointments to
Boards and Commissions.

(h)

Vacancies. Vacancies in the Commission will be acted upon as established in
the current policy, as may be amended from time to time; Policy Establishing
Procedures for Appointments to Boards and Commissions.

Removal of Members.
A member may be removed from the Board, when it is determined by a majority of the
City Council, that removal of an individual would be in the best interest of the City.

Section 2-174.

Officers, Meetings, Reports and Expenditures.
(a)

Officers. The Board elect a Chairperson and Vice Chairperson from among its
appointed members at their annual meeting each year.

(b)

Meetings. All meetings of the Board shall be open to the public and meet the
requirements of municipal meeting posting notice as prescribed in Minnesota
Statutes.
Annual Meeting. The Board shall meet for their Annual meeting in January of
each year at Anoka City Hall.
Regular Meetings. Regular meetings shall be held monthly at a time and date as
designated by the Board. Regular meetings may be held at such other places
than Anoka City Hall as the Board, by resolution, designates.
Special Meetings. The Chairperson or Acting Chairperson may, when deemed
necessary, verbally call for a Special Meeting. A Special Meeting may also be
called by written request of any two members of the Board for the purpose of
transacting the business designated in the call. The call for a Special Meeting
shall designate the date, time and place of the meeting and business to be
transacted. Said call may be delivered by mail through USPS or via electronic
mail, to each member of the Board at least two (2) days prior to the date of such
Special Meeting. Said call shall be mailed to the address on file with the City.
At such Special Meeting, only business designated in the call shall be discussed.

Section 2-175.

(c)

Reports. Upon request by the City Council, the Board shall render annually a
full report of its work to the City Council.

(d)

Expenditures. Expenditures of the Board shall be within amounts appropriated
for the purpose of the City Council.

Staff.

The Board shall receive the staff services of the City’s Communications & Recycling
Manager and other personnel as recommended by the City Manager within the means
provided for by appropriations made therefore by the City Council.
Section 2-176.

Order of Business.
At the Regular Meetings of the Board, the following shall be the order of business:

Section 2-177.

1.

Call to order.

2.

Roll Call.

3.

Approval of meeting minutes.

4.

Old Business.

5.

New Business.

6.

Communications.

7.

Adjournment.

Manner of Voting.
The voting on all questions coming before the Board shall be by voice vote.

2-178 through 2-189.

Reserved.

Chapter 70 - UTILITIES
ARTICLE I. - IN GENERAL

Sec. 70-1. - Application and payment for utility services.
(a) Utility service shall include electric service, water service, sewer service, and garbage service.
(b) To secure utility service from the city, application shall be made to the city on forms prescribed by the city council.
(c) Accounts shall be carried in the name of the fee owner. The fee owner shall be liable for utility services supplied to his property, whether he is occupying the property
or not, and any charges unpaid shall be a lien upon the property.
(d) At the time of filing an application for utility services, the applicant shall deposit a sum of money with the city. This sum of money will be set by the city council from
time to time. The deposit and interest balance shall be returned upon the fee owner's termination of service with all bills paid. A utility deposit and interest balance
will be returned to apartment and residential customers after the bill is paid by the due date for 12 consecutive months. Deposits shall bear interest at the rates set
by M.S.A. § 325E.02.
(e) The finance department in conjunction with the public services department may terminate utility services to delinquent customers in accordance with the city utility
rules and regulations. Service calls for reconnection of service after termination for nonpayment of bills shall be accompanied by a charge set by the city council from
time to time.
(f) Each year an assessment roll shall be prepared providing for assessment of all delinquent utility service accounts against the respective properties served. The
assessment roll shall be delivered to the city council for adoption on or before October 10 of each year. Upon such adoption, the clerk shall certify the assessment roll
to the county auditor for collection.
(Prior Code, § 66-1)
Sec. 70-2. - Connections to public sewer and water required; right of city to make connection.
(a) It shall be the duty of every owner or occupant of any property platted into lots and blocks and having a dwelling house or business property situated thereon, which
property abuts upon any public street or alley along which any municipal sewer and water mains shall have been constructed, to install a toilet in such dwelling or
business property and make connection thereof with the water and sewer in such street or alley adjacent thereto.
(b) It is unlawful for the owner or occupant of any property situated as described in subsection (a) of this section to fail to make connection with the water and sewer
within 30 days after written notice is given to such owner or occupant to install such toilet, and written notice shall be prepared by the city clerk and served on such
owner or occupant.
(c) Whenever any owner or occupant shall fail to comply with such written notice the city council shall by resolution direct that a toilet be installed and that a connection
be made with the sewer and water and that the cost of such installation be paid in the first instance out of the general revenue fund, and the actual cost thereof shall
be assessed against the property benefited by such connection.
(d) After such installation and connection is completed by order of the city council, the city clerk shall serve a written notice of the assessment upon the owner or his
representative directing him to pay such assessment within ten days after the service of such notice to the city finance director. If such assessment is not paid within
ten days it shall be the duty of the city assessor to certify the amount thereof to the county auditor for collection in the same manner as other special assessments
are made, provided that the commission may by resolution provide that the assessment plus interest, not to exceed six percent per annum, be spread over a term of
five years upon request of the owner of the property or his representative.
(Prior Code, § 66-2)
State Law reference— Authority to require sewer and water connections, M.S.A. §§ 410.33, 412.231, subd. 28.
Sec. 70-3. - Waterworks and light department property; unauthorized connections.
No person shall make any connection with any meter, pieces, conduit, wire, line, or other apparatus belonging to the city and used in the management or operation of the
waterworks and light department of the city, for the purpose of taking, using, or wasting water or electric current therefrom without first having obtained the written consent of
the public services director and electric utility department director.
(Prior Code, § 66-3)
Sec. 70-4. - Watering restrictions.
(a) Upon the determination of city staff that water restrictions are necessary to protect water reserves, or to protect the public's health, safety or welfare, the city staff
may order the restriction or ban of watering, using city supplied water, which shall include, but not be limited to, the use of irrigation systems and the watering of
grass, trees and shrubs.
(b) The person in whose name the account for city water is kept by the city for each property within the city shall be responsible to maintain compliance with this section
on such property. Upon any violation of the restrictions imposed by this section, the department of city may issue written warnings and administrative fines. For cases
of repeat or continued violations, the city may prosecute or terminate water service to the subject property. Service may be restored upon payment of all fines and
associated service restoration fees.
(Prior Code, § 66-131)
State Law reference— Authority to regulate use of waterworks, M.S.A. § 410.33.

Secs. 70-5—70-26. - Reserved.
ARTICLE II. - SEWERS AND SEWAGE DISPOSAL
DIVISION 1. - GENERALLY

Sec. 70-27. - Control of construction of sewers, drains, and connections.
The city manager shall have general supervision and control of all public sewers and drains and connections thereto, which have been or may be constructed by the city, or
which have been or may be constructed by private parties under authority granted by the city council.
(Prior Code, § 66-31)
Sec. 70-28. - Enforcement.
It shall be the duty of the city police department, in all cases where they may find any person engaged in the work of breaking ground for the purposes of making
connections, etc., with sewers or drains or in any manner interfering with or operating upon any of the sewers or drains of the city, to ascertain at once if such persons have
been granted a permit therefor, and in the event such person does not have a permit, to order them to desist, under pain of arrest for violation of this Code and to at once
report the fact to the city manager.
(Prior Code, § 66-32)
Sec. 70-29. - Right of entry for inspections; correction of defective sewers and drains.
The city manager or his duly authorized assistants shall have the right to enter upon any premises connected with any public sewer or drain at all reasonable hours for the
purpose of ascertaining whether the provisions of this article or any other ordinance in regard to house drains or connections have been complied with and whether the sewer
or drain connecting such premises with the public sewers is in good condition. If the city manager shall find that such sewer or drain or its appurtenances do not conform to the
provisions of law in regard thereto, or have become clogged, obstructed, broken, or out of order, he shall notify the owner, agent, occupant or person having charge of the
building or premises which are drained by such sewer or drain. It shall thereupon be the duty of such owner, agent, occupant or person having charge of the building or
premises to cause the sewer or drain or appurtenances to be removed, reconstructed, repaired, altered or cleansed as the condition of such sewer or drain or appurtenances
may require, and in case of neglect or refusal of the owner, agent, occupant or other person to remove, reconstruct, repair, alter or cleanse such sewer or drain or
appurtenances for the space of three days after receiving such notice from the city manager, the city manager shall cause such work to be done in such a manner as he may
deem expedient and shall charge the expense thereof to the owner, agent, occupant or other person provided in this section.
(Prior Code, § 66-33)
Sec. 70-30. - Connection permit.
(a) No connection shall be made with any public sewer or drain without a written permit from the city manager, or his duly authorized assistants, and no connection so
made shall thereafter be extended without such a permit.
(b) Applications for permits to connect to sewers and drains must be made and filed in the office of the city manager or his duly designated assistants by the licensed
plumber who is employed to do the work and must state the location of the property to be connected and the name of the owner and the number of buildings to be
connected and how occupied. Applications for permits must be accompanied by a sketch plan showing the location of the proposed connection and the manner in
which it is to be made. The city manager shall inspect the plan and if it is found that the connection provided for by such plan does not conform to the provisions of
this article or the rules and regulations of the commission relating to such connections such permit shall not be issued for its construction.
(c) No permit shall be issued to tap or connect with any municipal sewer or water system of the city, either directly or indirectly, from any lot or tract of land, unless the
finance director shall have certified the following:
(1) That such lot or tract of land to be served by such connection or tap has been separately assessed for a lateral sewer system and lateral water main with which
the connections are made and for other municipal improvements benefiting the property;
(2) If no assessment has been levied for such improvements, that proceedings for levying such assessment have been or will be commenced in due course;
(3) That the cost of all improvements benefiting the property have been paid by the developer or builder platting such lot or tract of land; or
(4) That the applicant has paid compensation to the city for the sanitary sewer, water main, and all other improvements benefiting the property. The amount of
compensation shall not exceed the benefit to the property resulting from the improvements. The latest large-area assessments for similar improvements may be
used as a guideline in determining the benefits to the property.
(d) Any sum received by the city under subsection (c) of this section shall be paid into a special expense account until it shall be determined by the city council whether
the property, served by such connection under such permit will be assessable for any other sewer system or water main; if it shall be determined that no other main
shall be so assessable, then such fee shall be credited to the fund for the sewer system or water main to which the connection was made, but if the tract or lot served
by the connection is subsequently assessed for another sewer system or water main, such sum shall be transferred to the fund for such main, and credited against
the amount assessable against such tract or lot.
(e) All permits issued to connect with sewers and drains shall be upon the express condition that the city manager or his designee may revoke and annul the permit at
any time previous to the time the work of making such connection is commenced, and the person making such connection, or his successors in interest, shall not
have the right to claim any damages in consequence of such permit being revoked or annulled.
(Prior Code, § 66-34)

Sec. 70-31. - Street excavations; restoration of streets, curbs, and sidewalks thereafter.
When excavations in the street are made, the paving or street surfacing and the excavated material shall be deposited in a manner that will occasion the least inconvenience
to the public, provided that the passage of stormwater along the gutters must be made. One-half of the street must be left clear for the passage of vehicles and bridgeways
must be provided on sidewalks for foot passengers. In refilling the trench the earth must be thoroughly rammed to prevent settlement. The paving or street surfacing and curbs
and sidewalks are to be restored to at least as good a condition as they were before the excavation was made, and all rubbish and surplus earth must be removed.
(Prior Code, § 66-35)
Secs. 70-32—70-50. - Reserved.
DIVISION 2. - RATE AND CHARGES

Sec. 70-51. - De nitions.
The following words, terms and phrases, when used in this division, shall have the meanings ascribed to them in this section, except where the context clearly indicates a
different meaning:

Industrial wastes means the liquid waste resulting from any commercial, manufacturing or industrial operations or processes.
Sanitary sewage means the waste from water closets, lavatories, sinks, bathtubs, showers, household laundries, cellar floor drains, bars, soda fountains, refrigerators, air
conditioners, drinking fountains and any other equipment or device.
(Prior Code, § 66-51)
Sec. 70-52. - Power to x and adjust rates.
The city council shall have the power to classify sewage and industrial wastes discharged into the sewage system based upon its concentration and cost of disposal, and to fix
just and reasonable rates and charges for its disposal according to such classification, and the city council shall have the power to increase or decrease such rates and charges
as may reasonably be required.
(Prior Code, § 66-52)
Secs. 70-53—70-77. - Reserved.
ARTICLE III. - SOLID WASTE COLLECTION AND DISPOSAL
Footnotes:
--- (1) --State Law reference— Waste Management Act, M.S.A. ch. 115A; littering, M.S.A. §§ 169.42, 609.671, subd. 13, 115A.99; mandatory that city provide for solid waste collection, M.S.A. § 115A.941.

DIVISION 1. - GENERALLY

Sec. 70-78. - Intent.
It is the intent of the city council, by means of this article, to establish a complete system for collection of garbage, other refuse, white goods, recyclables, and yard waste
throughout the city so that the disposal of such materials is accomplished in a sanitary manner and so that the health and sanitary conditions of the residents of the city are
properly safeguarded and so that the city is in compliance with the state or the county's recycling and solid waste reduction mandates.
(Prior Code, § 66-81)
Sec. 70-79. - De nitions.
The following words, terms, and phrases, when used in this article, shall have the meanings ascribed to them in this section, except where the context clearly indicates a
different meaning:

Aluminum recyclables means containers fabricated primarily of aluminum and commonly used for soda, beer, or other beverages.
Can recyclables means containers fabricated primarily of metal, or a metal alloy other than aluminum, or tin.
Collection means the aggregation of garbage, other refuse, white goods, recyclables or yard waste from the place at which it is generated, and includes all activities up to the
time when the material is delivered to a designated facility.

Commercial establishment means any premises where a commercial or industrial enterprise of any kind is carried on, and shall include restaurants, hotels, clubs, churches,
and schools where food is prepared or served.

Commercial/industrial/multiple-dwelling collection means collection occurring on-premises where a multiple-dwelling, commercial or industrial enterprise of any kind is
carried on, and shall include restaurants, hotels, clubs, churches, and schools where food is prepared or served.

Corrugated cardboard means heavy paper with alternating ridges and grooves for use in packing or boxing materials.

Garbage means all putrescible wastes, excluding animal offal and carcasses of dead animals, human excreta, sewage, and other water-carried wastes.
Glass or plastic recyclables means jars, bottles, and containers which are primarily used for packaging and bottling of various matter.
Mixed municipal solid waste means garbage, refuse and other solid waste from residential, commercial, industrial, and community activities that the generator of the waste
aggregates for collections, but does not include auto hulks, street sweepings, ash, construction debris, mining waste, sludge, tree and agricultural waste, tires, lead acid
batteries, used oil, and other materials collected, processed and disposed of as separate waste streams.

Mixed paper recyclables means boxboard (cake, cracker, and cookie boxes), junk mail, magazines, newsprint, newspaper supplements, and telephone books.
Multiple residential dwelling means any building used for residential purposes consisting of more than four dwelling units with individual kitchen facilities for each.
Other refuse means ashes, nonrecyclable glass, crockery, cans, paper, boxes, rags, and similar nonputrescible nonrecyclable wastes, but excluding sand, earth, brick, stone,
concrete, trees, tree branches and wood.

Recycling means the process of collecting and preparing recyclable materials and reusing the materials in their original form or using them in manufacturing processes that
do not cause the destruction of recyclable materials in a manner that precludes further use.

Recycling facility means an organization or business that collects recyclable materials.
Residential collection means collection occurring on the premises of any single building consisting of one, two, three, or four dwelling units, with individual kitchen facilities
for each.

Residential dwelling means any single building consisting of one, two, three, or four dwelling units with individual kitchen facilities for each.
Separation orto separate means to place and store other recyclable materials in containers provided by the city in a manner determined by the city council.
Single sort container means the sole container specified to store all curbside recyclables until collection.
Special pickup means any collection of materials other than garbage, other refuse, recyclable or yard waste, including white goods, furniture, oversized materials, and
construction materials.

Targeted recyclables means aluminum and tin cans, glass bottles (clear, green, and brown) and jars, plastic bottles and containers mixed paper, and corrugated cardboard, or
other materials as defined by council resolution.

Waste stream means the manner of disposal particularly prescribed by this article for each of the types of materials specifically defined in this section.
White goods means furniture, oversize materials, construction materials, sand, earth, brick, stone, crockery, trees, tree branches, and other materials collected, processed,
and disposed of as a separate waste stream.

Yard waste means garden wastes, leaves, lawn cuttings, weeds, shrub and tree waste and prunings.
(Prior Code, § 66-82)
Sec. 70-80. - Exceptions.
Nothing in this article shall prevent persons from hauling garbage, other refuse, recyclables, yard waste, or white goods from their own residence or business properties
provided that the following rules are observed:
(1) All garbage shall be hauled in containers that are watertight on the bottom and all sides and with tight fitting covers on top;
(2) All other refuse and recyclables shall be hauled in vehicles with leakproof bodies and completely covered or enclosed by canvas or other material so as to
completely eliminate possible cargo loss;
(3) All garbage and other refuse shall be dumped or unloaded only at a county designated disposal facility, pursuant to county and state regulations;
(4) Recyclables shall be disposed of at a recycling facility, or an organized recyclable drive, or through the city's organized curbside collection recycling program;
(5) Yard waste may be composted privately, be disposed of at the county composting facilities, or through curbside collection with a licensed hauler.
(Prior Code, § 66-83)
Sec. 70-81. - Disposal generally.
(a) All residents and owners of commercial and multiple residential dwellings shall make provisions for the sanitary disposal of garbage, other refuse, mixed municipal
solid waste and white goods by means of a licensed private collector unless they have provided for adequate disposal which meets the approval of the city council
and which complies with all ordinances and regulations of the city, county, and state.
(b) A public entity, the owner of a sports facility, and an owner of a commercial building shall:
(1) Ensure that facilities under their control, from which mixed municipal solid waste is collected, also collect at least three recyclable materials, such as, but not limited
to, paper, glass, plastic and metal; and
(2) Transfer all recyclable materials collected to a recycler.
(c) No person shall permit garbage, other refuse, mixed municipal solid waste, white goods, recyclables, or yard waste to accumulate or remain upon property owned or
occupied by that person except when stored in required containers, and kept out of sight and smell, and such storage or accumulation shall not continue for more
than two weeks. Outside storage containers and single sort containers shall be located in the side or rear yard next to the garage or house. Containers and single sort
containers may be kept in the front of the house if kept in an enclosure or screened from the street or upon the driveway directly in front of the garage the furthest
possible distance from the house. Containers may be placed next to the street or curb on the days scheduled for collection but shall be returned to the place of
storage within 12 hours after collection.
(d) All yard waste shall be disposed of in compliance with all applicable state and county laws and regulations. No person shall dispose of yard waste into the waste

streams for garbage, other refuse, recyclables, or white goods. Yard waste shall be disposed of by:
(1) Curbside collection through a licensed hauler;
(2) The resident transporting the yard waste to the county compost sites; or
(3) Composting the yard waste on private property with the owner's consent.
(e) No person shall permit garbage, other refuse, recyclables, or yard waste to be removed from their property by an unauthorized or unlicensed collector.
(f) No person shall discharge garbage, other refuse, recyclables, yard waste, hazardous waste, or white goods on any street, alley, drive, park, playground, other public
place or any privately owned lot in the city. Persons who violate this provision shall be subject to the cost of removing and disposing of the material in addition to any
other penalties imposed.
(g) No person or business shall scavenge or otherwise collect garbage, other refuse, recyclables, white goods, or yard waste which have been placed at the curb or from
recyclable containers other than a duly authorized employee of the city or collectors authorized by the city under this article.
(Prior Code, § 66-84)
State Law reference— Littering, M.S.A. §§ 169.42, 609.671, subd. 13, 115A.99; recycling requirements, public entities, commercial buildings, sports facilities, M.S.A. § 115A.151.
Sec. 70-82. - Penalties.
A violation of section 70-81(b), (c), (d), (e), or (f) shall be a petty misdemeanor, except that the third and each succeeding violation of any petty misdemeanor provision of this
article, within a period of three years, shall be a misdemeanor. Each day during which the violation continues shall constitute a separate offense. Any other violation of this
article shall be a misdemeanor.
(Prior Code, § 66-85)
Sec. 70-83. - Storage and placement for collection.
(a) The occupant of a residential dwelling and the owner of multi-residential dwellings shall ensure the provision of containers with covers for the collection of garbage
and other refuse sufficient to keep odors in and insects and vermin out. Such containers shall be constructed of metal or other approved materials and shall be
watertight so that they hold without leakage of material or odors all the garbage that may accumulate between times of collection. Nothing but garbage and other
refuse as defined in this article shall be placed therein. Except when filling or emptying such containers, covers shall be kept tight thereon.
(b) Every owner, operator or lessee of an industrial or commercial business who provides his own garbage or refuse containers shall keep the containers in a storage
area or building which can be locked except on the day of collection. Every owner, operator, or lessee of an industrial or commercial business who uses a container
provided by the licensed private collector shall keep the container so located as to be out of the public view as far as possible except on the day of pickup. Containers
shall not be filled to the extent that the garbage or refuse placed therein can drop or spill from such containers.
(Prior Code, § 66-86)
Sec. 70-84. - Provision of collection.
(a) Yard waste. The removal and disposal of yard waste is the sole responsibility of the property owner or party responsible for the property.
(b) Recyclables. It is unlawful for any person other than a duly authorized employee of the city or collectors authorized by the city to collect or remove recyclables which
have been placed at the curb for residential service.
(Prior Code, § 66-87)
Sec. 70-85. - Payment and rates.
Charges for recyclable collection shall be as determined by the city council and shall be billed to the property owner.
(Prior Code, § 66-88)
Secs. 70-86—70-113. - Reserved.
DIVISION 2. - PRIVATE COLLECTORS

Sec. 70-114. - License.
(a) No person shall haul garbage, other refuse, recyclables, yard waste, or white goods for hire without a license therefor from the city, or haul garbage, other refuse,
recyclables, or yard waste from their own residence or business properties other than as excepted in this article.
(b) There shall be two license categories, defined by the type of account served: commercial/industrial/multiple-dwelling collection and residential dwelling collection,
both as defined in division 1 of this article. The city council shall establish license fees. Licenses shall be issued for one calendar year, from January 1 through
December 31. Each vehicle for which a hauler's license is issued shall exhibit such license in a prominent position on such vehicle. No collector licensed pursuant to
this division shall acquire any vested right in a license. The city may, upon finding that public necessity requires, determine to establish other means of refuse
collection.
(c) Prior to the issuance of a license, an applicant must obtain and provide proof of all the insurance required within this section. All costs and expenses are the
responsibility of the applicant. All insurance coverage is subject to approval by the city and shall be maintained by the licensee for the full term of the license. No
activity under this license shall be commenced until the requirements of this article have been satisfied.
(1) The licensee shall obtain and maintain statutory worker's compensation coverage as required under the laws of the state. In the event the licensee is a sole

proprietor and has not elected to provide worker's compensation coverage, the licensee shall be required to execute and submit an affidavit of sole
proprietorship in a form satisfactory to the city.
(2) The licensee shall obtain and maintain the following minimum coverage for comprehensive general liability (including premises' operations; independent
contractors' protective products and completed operations; and broad form property damage:

Bodily Injury:

$1,000,000.00 per occurrence
$1,000,000.00 products/completed operations

Property Damage:

$1,000,000.00 per occurrence

(3) The licensee shall obtain and maintain the following minimum insurance coverage for personal injury liability (with employment related exclusion deleted):

Limit:

$1,000,000.00 per occurrence

(4) The licensee shall obtain and maintain the following minimum insurance coverage for comprehensive automobile liability (owned, non-owned, and hired):

Bodily Injury:

$1,000,000.00 per person
$1,000,000.00 per occurrence

Property Damage:

$1,000,000.00 per occurrence

(5) Insurance certificates evidencing that the insurance required by this section is in force with companies acceptable and licensed in the state, and in amounts
required, shall be submitted for examination and approval by the city prior to the execution of the license. Thereafter, the certificates shall be filed with the city.
The insurance certificates shall specifically provide that a certificate shall not be modified, canceled or nonrenewed, except upon 30 days' prior written notice to
the city. Neither the city's failure to require or insist upon certificates, nor other evidence tending to show a variance from the coverages specified in this section
shall change a licensee's responsibility to comply with these insurance requirements.
(d) Each applicant shall file a schedule of rates to be charged by the hauler during the license period for which the application is made. The schedule of rates must
include a base rate and all other charges to the consumer listed as a service fee, surcharge, or other similarly described fee. The schedule of rates must be submitted
on a schedule of rates form provided by the city, which is included in the license application and renewal packet. Every licensee shall provide prior notification to the
city of any change in rates to be implemented during the licensed period. Residential dwelling hauling rates shall include, at a minimum, a rate structure for the
following services:
(1) 30- to 40-gallon service;
(2) 80- to 90-gallon service;
(3) Walk-up service;
(4) Handicapped service;
(5) White goods;
(6) Bi-weekly pickup rate;
(7) Senior citizen discount rate;
(8) Organized neighborhood collection rate. A description of what meets the criteria for organized neighborhood collection must be listed on the schedule of rates
form.
(e) Hauler licenses shall be granted only upon the condition that the licensee has watertight packer-type vehicles to prevent the loss in transit of liquid or solid cargo, that
the vehicle be kept clean and as free from offensive odors as possible and not be allowed to stand in any street longer than reasonably necessary to collect garbage,
other refuse, or white goods. The licensee shall also ensure that the collection site is left tidy and free of litter. No hauler operating on a route in a residential district
shall operate a truck on any street when the weight of such vehicle exceeds eight tons per axle.
(f) Upon recommendation by the city manager, the city council may suspend or revoke the license of any licensee whose conduct is found to be in violation of the
provisions of this article. Suspension or revocation may also be based on other health, safety, and welfare concerns arising out of the performance of the licensee, its
employees and agents, or its vehicles and equipment. The city's receipt of five or more formal complaints, filed against a licensee, within a 12-month period, which
have been administratively reviewed and verified by city staff for accuracy, may also result in suspension or revocation of a license. Revocation or suspension of a
license by the city council shall be preceded by a public hearing. The city council may appoint a hearing examiner or may conduct the hearing itself. The hearing notice
shall be mailed at least ten days prior to the hearing to the address given on the license application, shall include notice of the time and place of the hearing, and shall
state the nature of the allegations against the licensee.
(Prior Code, § 66-106)
State Law reference— Licensing of solid waste collection, M.S.A. § 115A.93.

Sec. 70-115. - Limitation on number of licenses.
(a) Purpose. It is the intent of the city to reduce the number of solid waste collection licenses issued. The means of this reduction will be through attrition. The limitation
is deemed necessary to protect the health, safety and welfare of the city and its residents.
(b) Limitation exception. No more than three residential collection licenses and three commercial collection licenses may be in force at any time, except that all
companies licensed by the city as of September 1, 2015, may be relicensed according to the following conditions:
(1) The licensee has conformed to all city, county, state and federal laws related to solid waste collection.
(2) There is no lapse in the license period.
(3) The licensee submits a fully completed annual renewal form, payment and all required documentation by the due date for renewals. Incomplete applications shall
be returned to the licensee and must be resubmitted by the original due date. Failure to submit a renewal, payment and all required documentation by the
original due date will be cause for the city to deny the renewal of the license.
(4) Licenses are nontransferable, except when an existing licensee undergoes incorporation, sale or merger with another existing city licensed collector, so long as
the ownership, control, and interest in the license remain with a pre-existing licensee.
(5) The type of service offered (i.e., commercial/industrial/multifamily or residential) has not increased from the previous license period.
(6) There has been no increase in the number of trucks as listed in the application for the previous year's license.
(7) Licenses must not have been suspended more than two times in a 12-month period, or revoked.
(Prior Code, § 66-107)
Sec. 70-116. - Collection days and hours.
(a) Residential dwelling hauling licensees shall make weekly collection of separated garbage and other refuse, unless the consumer has entered into an agreement with
the licensee for bi-weekly pickup service.
(b) No residential collection of garbage, other refuse, or white goods shall be made except between the hours of 7:00 a.m. and 6:00 p.m. Monday through Friday.
Saturday collection during these hours is permissible in weeks which include recognized national holidays. Customers shall be notified of a specific day for collection
of their garbage, other refuse, or white goods and the licensee shall collect the materials within those time periods. Commercial, industrial, and institutional collection
of garbage, other refuse, and white goods shall be made between the hours of 6:00 a.m. and 6:00 p.m. on any day of the week and as often as is necessary to protect
the public's health, safety and welfare. Residential special pickup as defined in section 70-79 may take place on any day, Monday through Friday, 6:00 a.m. to 6:00
p.m., as arranged by the resident and licensed hauler.
(Prior Code, § 66-108)
Sec. 70-117. - Duties and obligations of licensed collector.
A licensed collector must comply with the following operational requirements. Failure to observe any of these provisions may be a basis for suspension or revocation of a
license.
(1) A licensee shall operate in a manner consistent with its application materials and provide notice to the city within 15 days of any change of information, forms,
rate structures, or certificates filed as a part of the license application process.
(2) The licensee shall comply with all city, county and state laws and regulations, as well as this article.
(3) Upon the city's request, haulers shall be required to provide evidence that they have disposed of garbage, other refuse, and white goods at sites and in the
manner authorized by law.
(Prior Code, § 66-109)
Secs. 70-118—70-147. - Reserved.
ARTICLE IV. - STORMWATER DRAINAGE UTILITY

Sec. 70-148. - Establishment of stormwater drainage utility.
Pursuant to M.S.A. § 444.075, the city establishes a stormwater drainage utility and authorizes the imposition of just and reasonable charges for the use and availability of
storm sewer facilities.
(Prior Code, § 66-150)
Sec. 70-149. - Findings and determinations.
(a) In the exercise of its governmental authority and in order to promote the public health, safety, convenience and general welfare, the city has constructed, operated
and maintained a storm sewer system (the system). This article is adopted in the further exercise of such authority and for the same purposes.
(b) The system, as constructed heretofore, has been financed and paid for through the imposition of special assessments and ad valorem taxes. It is now necessary and
desirable to provide an alternative method of recovering some or all of the future costs of improving, maintaining and operating the system through the imposition of
charges as provided in this article.
(c) In imposing charges, it is necessary to establish a methodology that undertakes to make them just and equitable. Taking into account the status of completion of the
system, past methods of recovering system cost, the topography of the city and other relevant factors, it is determined that it would be just and equitable to assign

responsibility for some or all of the future costs of operating, maintaining and improving the system on the basis of the expected volume of stormwater runoff from
the various parcels of land within the city during a standard rainfall event. For the purposes of this article, a standard rainfall event is defined as the one-year storm of
one-day duration.
(d) Assigning costs and making charges based upon expected typical stormwater runoff volume cannot be done with mathematical precision but can only be
accomplished within reasonable and practical limits. The provisions of this article undertake to establish a reasonable and practical methodology for making such
charges.
(Prior Code, § 66-151)
Sec. 70-150. - Rates and charges.
(a) Runoff equivalent factor. Rates and charges for the use and availability of the system shall be determined through the use of a runoff equivalent factor (REF). For the
purposes of this section, the term "REF" means the ratio of the average volume of surface water runoff coming from one acre of land subjected to a particular use, to
the average volume of runoff coming from one acre of land subjected to typical single-family residential use within the city during a standard rainfall event. For the
standard rainfall event, the volume of runoff from a given parcel is directly related to the area of imperviousness of that parcel. Therefore, the REF is computed as the
ratio of the average imperviousness of a given land use by the average imperviousness of single-family residential land use.
(b) Stormwater drainage charges. In determining charges, the city council shall by ordinance establish a base system rate to be charged against one acre of land having a
REF of one. The charge to be made against each parcel of land shall then be determined by multiplying the REF for the parcel's land use category, times the parcel's
acreage, times the base system rate. The REFs for the following land use categories within the city are as follows:

Land Use Category

Range of

Average

Imperviousness

Imperviousness

REF

(percent)

(percent)

Open space

0—15

7.5

0.33

Single-family residential

15—30

22.5

1.00

Townhouse/two-family residential

30—40

35.0

1.56

Multifamily/apartments

40—50

45.0

2.00

Schools/churches/institutional

50—70

60.0

2.67

Commercial/industrial/retail

70—100

85.0

3.78

(c) Units per one-third acre. For the purposes of calculating stormwater drainage charges, each developed single-family residential lot shall be considered to have an
acreage of one-third acre. Townhouses and two-family residential lots shall be considered to have two units per one-third acre.
(Prior Code, § 66-152)
Sec. 70-151. - Other land uses.
Other land uses not listed in the foregoing table shall be categorized by the public services director by assigning them to categories most nearly like the listed uses, from the
standpoint of percent imperviousness. An appeal from the public services director's determination of a property category may be made to the city council.
(Prior Code, § 66-153)
Sec. 70-152. - Public hearing and notice.
The city shall hold a hearing prior to determining whether to build, construct, enlarge or improve storm sewer facilities financed in whole or in part by the imposition of
stormwater drainage fees. Notice of such hearing shall be published in the official city newspaper at least ten days prior to the date of hearing. Owners of all property adjoining
a proposed improvement shall be mailed or served with a notice at least ten days in advance of the hearing. Failure to give mailed notice or any defects in the notice shall not
invalidate the proceedings.
(Prior Code, § 66-154)
Sec. 70-153. - Exemptions.
Public street rights-of-way and city-owned property are exempt from stormwater drainage charges.
(Prior Code, § 66-155)
Sec. 70-154. - Payment of charge.
Stormwater drainage bills shall be mailed to the owner or other account holder with their city utility statement and shall specify the stormwater drainage charges.

(Prior Code, § 66-156)
Sec. 70-155. - Delinquent accounts.
(a) Payment options. Owners and other account holders shall have the option of paying a rate for payments made on or before the due date listed on the bill or the
option of paying an extended payment rate for payments made after the due date listed on the bill. The extended payment rate shall include the rates detailed herein
plus a charge of five percent of the current bill amount that is not paid by the due date listed on the bill.
(b) Delinquent stormwater drainage accounts. Collection of delinquent stormwater drainage accounts will be done per city Utilities Rules and Regulations, section 400.
(c) Assessment of delinquent accounts. All delinquent accounts shall be certified to the city assessor, who shall prepare an assessment roll for each year providing for
assessment of the delinquent amounts against the respective properties served. The assessment shall include the amount of the delinquent account and the
administrative charge, together with interest thereon at the maximum lawful rate. This assessment roll shall be delivered to the city council for adoption on or before
October 10 of each year.
(Prior Code, § 66-157)
Sec. 70-156. - Recalculation of charges.
If a property owner or person responsible for paying the stormwater drainage charge questions the correctness of such a charge, such person may have the determination of
the charge recomputed by written request to the public services director. Such request shall be made within 30 days of the mailing of the billing in question.
(Prior Code, § 66-158)
Sec. 70-157. - Adjustments or credits to the stormwater drainage charges.
(a) The city council may by resolution adopt policies providing for the adjustment of charges or credits to charges for parcels or groups of parcels, based upon land use
data supplied by affected property owners, of which data demonstrates a runoff volume for the standard rainfall event substantially different from that being used
for the parcels. Such adjustment or credit shall be made by the public services director and shall not be made effective retroactively. An appeal from the public
services director's determination may be made to the city council.
(b) The stormwater drainage utility uses a rate structure based on the anticipated relative contribution of stormwater runoff volume to the stormwater drainage system.
A parcel's contribution is determined by that parcel's size and its land use, under the principle that more intensively developed land uses typically have a larger
percentage of impervious surface and contribute a much greater volume of water to the system from the standard rainfall event.
(1) It is recognized that some parcels, due either to their unique topographic, vegetative, geologic or other characteristics have a hydrologic response substantially
different from that of similarly sized parcels of the same land use category. It is also recognized that some parcels may have a percent imperviousness
substantially different than that typical of the parcel's assigned land use category. These differences can result in either a higher or lower runoff volume from that
of the land use category assigned to the parcel.
(2) To provide for an equitable assessment of stormwater drainage charges, based on reasonably expected contributions of flow, provisions need to be made to
permit adjustments to the stormwater drainage charge for those parcels with unique or unusual characteristics, or credits to the stormwater drainage charge for
those parcels with stormwater runoff volume control facilities. These adjustments can be initiated by either the landowner or the public services director or
designee thereof.
(c) The basis of the city's stormwater drainage charge is the anticipated relative contribution of stormwater runoff volume to the stormwater drainage system from a
given parcel. Where unique or unusual conditions exist where the actual contributions of stormwater runoff volume from a given parcel is substantially different from
those anticipated by the stormwater drainage rate structure, the public services director, or designee thereof, may adjust or credit the stormwater drainage charge
for the parcel to an appropriate level in accordance with the guidelines specified herein. The ordinance establishing the stormwater drainage utility provides for the
public services director to make adjustments or credits to the charges when the property owner supplies data demonstrating a stormwater runoff volume for the
standard rainfall event substantially different from that being used for the parcel.
(d) Property owner to provide detailed information. It is the responsibility of the property owner or agent thereof to present to the public services director, or designee
thereof, sufficient information concerning a parcel's hydrologic characteristics to permit an accurate assessment of the conditions that exist. This information may
include, but is not limited to, the following:
(1) Site plan showing locations of all buildings, paved areas and other developments relative to lot lines;
(2) The total lot area and area of impervious surfaces, in square feet;
(3) Site topography or contours of sufficient detail to ascertain flow directions, rates and volumes;
(4) Hydraulic calculations specifying outflow volumes and rates for various rainfall events.
(e) Adjustments where parcel runoff is significantly different from land use category. Where the actual impervious area of a parcel differs from the assigned range of
impervious percentage for that land use category by more than 20 percent, the public services director, or designee thereof, may adjust the parcel's stormwater
drainage charge in accordance with the following procedure:
(1) Calculation of the parcel's impervious area shall be submitted by a registered professional engineer and shall be based on actual current land use information
such as aerial photography or current property land survey data identifying all buildings, paved areas and other development relative to lot lines.
(2) If the calculated impervious area is shown to differ from the assigned range of impervious area for that land use category by 20 percent or more, the parcel shall
be categorized based on percent imperviousness and not land use.
(3) A parcel's stormwater drainage charge shall be subject to increases as well as decreases by this procedure.
(4) For parcels with ponds covered by public easements, the area used for the calculation of the charge shall be reduced by the size of the easement area.
(5) Because single-family, townhouse, and two-family residential fees are not based upon actual parcel acreage, no adjustments for runoff differences will be made
for those land uses except for totally vacant, unimproved, fully turfed parcels. In this case the parcel shall be categorized as open space.

(6) Adjustments shall not be retroactive.
(7) Adjustments shall become effective from the date they are approved.
(f) Procedure for calculation of stormwater detention credits. A parcel may be credited for up to 50 percent of the stormwater drainage charge for on-site ponds which
are owned and maintained by the applicant and which limit stormwater outflow rates from the site. The public services director shall determine the amount of credit
based on calculations submitted, on behalf of the owner, by a registered professional engineer.
(g) City's right to inspect facilities and initiate fee adjustments or credits.
(1) The public services director, or designee thereof, reserves the right to inspect periodically all storm drainage control facilities to ascertain that they are operating
properly. If such a system, due to improper maintenance or other reason, fails to detain or cleanse stormwater runoff in an effective manner, the public services
director, or designee thereof, may eliminate or reduce credits to an appropriate level. Any such facility shall not be eligible to apply for storm drainage charge
adjustments or credits until the stormwater system has been determined by the public services department or designee, to be operating properly. Adjustments or
credits shall not be made retroactively. An appeal from the determination of the public services director may be made to the city council.
(2) The issuance of any building permit or other action which changes or intensifies an existing land use shall be cause for an adjustment of stormwater drainage
charges to an appropriate level.
(h) Adjustment in fees shall be in accordance with the city Charter.
(Prior Code, § 66-159)

ATTACHMENT 2

CITY OF ANOKA
WASTE REDUCTION AND RECYCLING BOARD
MEETING MINUTES – December 9, 2020
CALL TO ORDER The meeting was called to order by VC Knapek at 5:10 p.m. in the Worksession Room of Anoka City
Hall. VC Knapek was asked to facilitate the meeting with Chair Hain attending via Zoom.
ROLL CALL Board Members present: VC Cheryl Knapek, Jan Call, Eileen Rathbun, and Vicki Violet. Chair Hain
Arrived at 5:10 p.m. via Zoom and Susan Dergantz arrived at 5:24 p.m. via Zoom. Absent: Diane Grinde. Staff present:
Pam Bowman, Recycling Manager. Others Present: Resident Jim Call arrived at 6:15 p.m.
APPROVAL OF OCTOBER 14 and OCTOBER 27, 2020 MEETING MINUTES
Member Violet made a MOTION to approve the October 14, 2020 meeting minutes, SECONDED by Member Rathbun,
all in favor, MOTION carried.
Member Violet made a MOTION to approve the October 27, 2020 meeting minutes, SECONDED by Member Call, all in
favor, MOTION carried.
OLD BUSINESS
Recycling Events Reports. Ms. Bowman provided reports on the following.


Pumpkin Smash/Book UpCycle Event. 439 pumpkins were collected and composted for a total of 2.14 tons.
Total number of guests was 227. It is estimated that about 1/3 of the 1900+ books were upcycled. Ms. Bowman
thanked all those members that volunteered at the event.



Fall Recycling Event. Ms. Bowman presented the final tonnage information from the event, noting the following,
for an overall of more than 30 tons:
o
o
o
o
o
o
o
o
o
o
o
o
o

Appliances = 6.8
Batteries = 1.2
Bikes (tonnage not figured yet, but 68 bikes total)
Cardboard = .97
Electronics = 6.9
Fluorescents = .85
Holiday lights - .0975 (159 lbs.) (as reported in Oct.)
Hearing aids, 7; ink cartridges, 160; cell phones, 129; eyeglasses, 100 – all collected by the Anoka Lions
(as reported in Oct.)
Mattresses = 5.25 (140)
Paper shredding – 3.18
Scrap Metal = 3.07
Textiles = 1.8
Tires = awaiting information
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Subcommittee Reports.


Multi-Family – Ms. Bowman reported she has been working on several properties with contamination issues and
working; most of which are very proactive and have been supplied with totes and marketing materials.



Organics – Member Dergantz said she would prepare an article for the spring issue of RAW. She said she would
like to see organics become a goal for implementation by summer of 2021.

Residential Recycling Contract - Request for Proposals. Ms. Bowman said contract preparation continues and ACE
Solid Waste is reviewing the changes the city made to the contract. If all stays on track, she needs approval by both parties
by December 16 in order to place it on the December 21st City Council agenda. If that deadline is not met due to continued
negotiations, she said the contact would go to City Council on January 4, 2021.
Clothing Collection Discussion.

Ms. Bowman reported she saw two DVA collection containers at the Anoka American Legion, but could not see if they were actively
accepting materials. She said the grounds around them were very well kept. Member Rathbun said she noticed them, too. She said
she also saw two at the Best Buy in Coon Rapids, but there were bags sitting on the ground piled around the containers. She said she
spoke with staff in the Planning Department and they informed her that many of the boxes around town have been removed by the
property owners due to upkeep and piles of bags.

Member Call said she scheduled a pick up at her home through Lupus Foundation and she said they mailed a receipt to her.
Recycling Resolution 2021. Member Rathbun shared a prepared draft resolution “I resolve to reduce my use of plastic”.
She reviewed some of the items and asked Ms. Bowman if it could go in the next newsletter. Ms. Bowman said the winter
edition of City View was in the final proofing stages and there is no available space. She said the next RAW newsletter
won’t go out until spring. Member Rathbun asked if there were other ways the information could get out so it would be
seen as a New Year’s resolution. Ms. Bowman said she could produce something for social media, and twist it to fit for the
spring edition of RAW. Member Violet suggested for social media, “what is your plastic resolution” or something of the
sort. Member Rathbun inquired about the website. Ms. Bowman said she could add it there, and utilize several other
communication tools. Member Rathbun requested that Ms. Bowman include the total tonnage of plastics that were
collected curbside in 2019.
In addition, Member Rathbun provided a Plastic-Free Products list of websites. Discussion occurred between the members
regarding some of the specifics and some members shared other resources. It was mentioned that one or more of the stores
on Main Street in Anoka sells some of the products the members were discussing. Member Call provided a sample of bees
was wraps for food and bamboo utensils and metal straws. VC Knapek mentioned that some of these suggestions would
make a great project with ArtStart. Member Rathbun questioned if Ace Solid Waste might have some handouts available
for that event.
Report to City Council. VC Knapek noted that the annual report to City Council was postponed and will take place at the
January 4, 2021 Council meeting.
NEW BUSINESS
2021 Anoka County SCORE Funding. Ms. Bowman said she returned the signed contract to Anoka County. She asked
the members to reference it while determining the 2021 goals.
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2020 Accomplishments and 2021-2022 Goals. After much discussion, the following lists were completed with consensus
of all present:
2020 Accomplishments:
 Completion of Request for Proposal; new recycling contract.
 Added a third RAW publication.
 Held three successful recycling events.
 Began educating the public on organics recycling.
 Joint Pumpkin Smash/Book Upcycle event a success.
2021 Goals:
 Implement organics recycling drop off collection.
 Smooth transition of recycling service with Ace Solid Waste.
 Reduce use of and reliance on plastics.
 Enhance media presence.
 A second can recycling trailer to benefit Waterfowl for Warriors program.
Anoka Winterfest. Ms. Bowman said the City is planning to hold Winterfest on Feb. 13, 2020 provided there are no
restrictions or concerns due to COVID. She said she is ordering 150 craft kits from ArtStart to provide as a take home craft
since there is little possibility that any crafts or indoor activities will be held at the event. She said so far staff is planning to
include just outdoor winter activities. Ms. Bowman said if Winterfest is cancelled, she will come up with a plan to
distribute the kits. VC Knapek suggested they be given out at an event later in the year.
NexTrex Plastic Film Recycling Challenge. Member Rathbun explained the NexTrex recycling challenge and how to
participate. She noted that we would sign up to collect 500 lbs. (40,500 pieces) of plastic bags (various types) and follow
the instructions, including reporting. If the goal is achieved, NexTrex will provide us with a Trex bench made from
recycled plastic.
Member Violet asked if we would put it in a city park. Ms. Bowman said, yes, and that the WRRB has purchased two park
benches in the past so this would be a great, economical way to obtain another one.
VC Knapek said she likes how they show actual graphics on the document of the different types of bags accepted.
Chair Hain suggested this program be shared with the multi-family properties in hopes that they might collect a lot and
deter bags from the recycling containers.
Ms. Bowman said she would ask the City of Columbia Heights about their experience with the program in which they did
achieve their goal and received a bench.
It’s In the Bag. Member Call provided information on the “It’s In the Bag” program noting the different types of bags that
can be brought to different drop off locations for recycling. Members compared this information to the NexTrex noting
that this list is an option for those that wish to drop bags off at a collection site.
2021 Fix-It Clinics. VC Knapek said Anoka County has a schedule for the 2021 Fix-It Clinics. Ms. Bowman said they
are hoping to have them, unless COVID prevents so. She said the Anoka event is scheduled for Saturday, November 6,
2021. Member Call asked if these were going to be virtual. Ms. Bowman replied that Anoka County is hopeful these
events will be in-person.
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COMMUNICATIONS
2020 Meetings & Activities Schedule. Ms. Bowman said the 2021 schedule will be included in the January packet for
review.
General Recycling Questions. Member Rathbun asked for an update on the can trailer collection. Ms. Bowman said it
has been emptied once and the profits from the recycling was able to supply lunch during one of the Waterfowl for
Warriors hunts this fall. Member Call asked if milk cartons were recyclable. Ms. Bowman said they are recyclable.
Member Call said Ensure cartons are not recyclable, but Boost brand cartons are.
ADJOURNMENT The meeting adjourned at 6:20 p.m. on a MOTION by Member Violet and SECONDED by Member
Rathbun. All in favor; MOTION CARRIED.
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RESIDENTIAL RECYCLING SERVICES CONTRACT
This Residential Recycling Services Contract between the City of Anoka (City) and Ace Solid
Waste, Inc. (Contractor) is comprised of this written Contract, the City of Anoka, Minnesota
Request for Proposals (RFP) for Recycling Collection Services (released September 11, 2020)
and a Proposal for the Recycling Collection Services presented to the City of Anoka from Ace
Solid Waste, Inc. dated October 13, 2020, which are incorporated herein by reference, all of
which are hereinafter collectively referred to as the "Contract," which is effective as of April 1,
2021 through March 31, 2026.
In the event of any conflicting language among the aforementioned documents, the language of
this Contract shall govern.
The City of Anoka and Contractor agree as follows:
1. GENERAL COLLECTION SERVICES
a)

Service Details & Schedule
Contractor shall be granted exclusive rights to provide bi-weekly (every other
week) Collection services of single-stream recyclable materials for all singlefamily residences (1-4 units), multi-family residences (weekly as needed) of 5+
units or more, and at specified municipal buildings, as indicated in subparagraph
1e below), Mondays through Thursdays only, except in the case of a holiday. A
zone system will be used (Exhibit A – Map). Collection hours commence no
earlier than 7:00 a.m. and must be completed no later than 6:00 p.m. on each
scheduled Collection day. A full Zoning Map is also included for reference as
Exhibit B.

b)

Single-Stream Materials
Contractor shall collect the following single-stream recyclables materials:
o
o
o
o
o
o
o
o
o

Newsprint
Corrugated Cardboard
Aluminum, Steel, and Tin Cans
Glass Jars & Bottles
Plastics (#1, #2, #5) – bottles, cartons, cups, food containers, tubs,
bowls, milk jugs, etc.
Paper Cartons (milk, juice, other)
Magazines & Telephone Books
Mixed Paper / Mail
Boxboard
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o Any additional materials added to the stream by Contractor
(Contractor to notify City Recycling Manager and residents at
onset of any additional material added to the stream).
c)

Single-Family Properties
Recyclables are to be collected at the curb, except when a resident’s physical
abilities are impaired and in which case recycling will be serviced via walk-up
Collection, without additional charge, to the location of the container as
requested. Service via some alleys may be required.

d)

Multi-Family Properties
Recyclables are to be collected at each property’s designated area and may need to
be serviced weekly depending on need. Service via some alleys may be required.

e)

Municipal Buildings
Recyclables are to be collected at the curb, or designated area on the property.
Anoka Municipal Buildings to be Serviced Curbside or as designated by City:










Anoka City Hall, 2015 First Avenue (lower level, north side) – one 95
gallon cart
Public Safety Center, 275 Harrison Street; one 95 gallon cart; one 2-yard
container
Better Values Liquor Store, 847 East River Road; four 95 gallon carts
Better Values Liquor Store 809 W. Hwy. 10; two 95 gallon carts
Anoka Aquatic Center, 1551-7th Avenue North (Summer months only);
one-2 yard container
Anoka Senior Center, 1500 6th Avenue; two 95 gallon carts
Green Haven Golf Course & Event Center, 2800 Greenhaven Road; one 4yard container and four 95 gallon carts
Public Services Building, 501 Pierce Street; one 4-yard container and five
95 gallon carts
Castle Field – 600 Castle Field Boulevard; one 2-yard container (summer
only)

f)

Holidays
Refers to any of the following: New Year’s Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day, Christmas Day, and any other holidays
mutually agreed to by the City and Contractor. In no instance will there be more
than one holiday during a Collection week. Contractor shall publish a yearly
calendar including alternate Collection days as needed.

g)

Severe Weather
Contractor may postpone recycling Collections due to severe weather at the sole
discretion of Contractor. If Collections are postponed, Contractor shall notify the
City Recycling Manager via telephone or e-mail. Upon postponement, Collection
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will be made on a day agreed upon between the City and Contractor.
h)

Force Majeure
Contractor’s performance is excused for events outside its control; further,
unexpected occurrences such as severe weather conditions, strikes, labor disputes,
excess debris resulting from storm, epidemics or pandemics (or governmental
restrictions imposed in connection therewith) or other acts of gods, etc. should
qualify as events of Force Majeure.

i)

Excluded Waste
Notwithstanding anything herein to the contrary: (a) Contractor shall have no
obligation to collect any material which is or contains, or which Contractor
reasonably believes to be or contain, radioactive, volatile, corrosive, highly
flammable, explosive, biomedical, infectious, biohazardous, toxic or hazardous
material as defined by applicable federal, state or local laws or regulations
(“Excluded Waste”); (b) if Contractor finds what reasonably appears to be
discarded Excluded Waste, Contractor shall promptly notify the City and the
producer of the Excluded Waste, if the producer can be readily identified; and (c)
title to and liability for any Excluded Waste shall remain with the producer of the
Excluded Waste, even if Contractor inadvertently collects or disposes of such
Excluded Waste.

j)

Removal of Contaminants
The City must comply with any description of and/or procedures with respect to
removal of contaminants or preparation of recyclable materials as reasonably
provided by Contractor. If the City fails to do so, Contractor may decline to
collect such materials without being in breach of the contract. Contractor shall
not be responsible for and has not made any representation regarding the ultimate
recycling of such recyclable materials by any third party facilities.

k)

Exclusive Rights
The rights granted to Contractor under the contract shall be exclusive. The City
may, in its sole discretion, enforce the exclusivity provisions of the contract
against third-party violators, taking into account the cost of doing so and other
factors. Contractor may independently enforce the exclusivity provisions of the
contract against third-party violators, including, but not limited to, seeking
injunctive relief and/or damages, and the City shall use good-faith efforts to
cooperate in such enforcement actions brought by Contractor. The City shall use
its best efforts to adopt ordinances, rules or regulations that have the effect of
requiring third parties, including, without limitation, customers, to comply with
the provisions of the contract, including, without limitation, the exclusive service
rights granted to Contractor pursuant to this Contract.
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2. ADDITIONAL REQUIRED SERVICES:
In addition to the General Collection Services, Contractor:
a)

Shall work with the City Recycling Manager and the Waste Reduction &
Recycling Board (WRRB) to develop new programs to help increase tonnage and
participation.

b)

Shall prepare, produce and mail at its own expense an annual public education
flier or postcard for all single-family and multi-family households in December of
each Contract year, beginning at the onset of Contract for April 2021
City shall provide mailing list to the contractor.


The flier or postcard shall include an annual service calendar highlighting
service weeks and holidays, a list of acceptable materials, a list of
unacceptable materials, how to prepare materials for Collection, and
Contractor contact information for questions, concerns, or comments.



The Contractor shall request approval of the education marketing piece
from the Recycling Manager prior to printing and distribution. A PDF and
a minimum of 250 printed pieces of the document shall be supplied to the
Recycling Manager for additional distribution.

c)

Shall provide a recycling truck or roll-off container and one personnel to collect
single-stream recyclable materials at the annual spring and fall recycling drop off
days (last Saturday of April and last Saturday of September) and submit a tonnage
receipt to the City Recycling Manager within 30 days after the event. Roll-off
container to be delivered to site the Friday before each event and removed no later
than the following business day. Event dates, hours and location are subject to
change.

d)

Shall provide 1 or 2 roll-off containers to collect scrap metal materials at the
annual spring and fall recycling drop off days (last Saturday of April and last
Saturday of September) and submit a tonnage receipt to the City Recycling
Coordinator within 30 days after the event. Roll-off container(s) to be
delivered to site the Friday before each event and removed no later than the
following business day. Event dates, hours and location are subject to change.

e)

Shall provide four 4-yard recycling containers for city parks recycling collection.
Contractor shall deliver one 4-yard container to 641 Jacob Lane, one to the Anoka
Aquatic Center (1551-7th Ave.), and two 4-yard recycling containers to 501 Pierce
Street (Public Services Building) the week following Memorial Day each year of
the Contract.

f)

Shall service all four of these containers on a bi-weekly basis schedule or more
frequently dependent upon volume and if notified by the City Recycling
Manager.
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g)

Shall remove the containers at 641 Jacob Lane and the Anoka Aquatic Center the
week following Labor Day each year of the Contract. The containers at 501
Pierce Street will remain in place and serviced bi-weekly throughout the year.

h)

Community Events Recycling –Contractor shall provide full recycling service
(delivery of carts and/or containers, distribution, retrieval, and tonnage report) as
requested by City Recycling Manager at up to four (4) city-sponsored events per
year at no additional cost.

3. EQUIPMENT & OPERATOR REQUIREMENTS
a)

Contractor shall retain sufficient equipment to fulfill the requirements and
specifications of the services of this Contract.

b)

Contractor must be an equal opportunity employer and must have a license issued
by the City of Anoka as governed by appropriate City Code.

c)

Contractor must be able to show proof of proper bonding, insurance and proof of
vehicle liability and workers’ compensation insurance at any given time. In
addition:
▪

The City shall be named as an additional insured on all insurance policies
procured by Contractor, except for the workers' compensation insurance
policy or policies. The City’s requirement to be named as additional insured
shall be limited to the extent of Contractor’s negligence.

▪

Upon the commencement of each Contract Year, Contractor shall provide
certificates of insurance to the City evidencing the insurance policies required
under this Contract (and renewals thereof) and shall present such policies for
review by the City upon demand.

▪

The insurance policies required herein shall contain clauses substantially in
the following words:
(i)

"Notwithstanding any other provision in this policy, to the extent of
Company's obligations pursuant to the Contract between Ace Solid
Waste and the City of Anoka, the insurance afforded hereunder to the
City shall be contributory as to any other insurance or reinsurance
covering the City, and such other insurance or reinsurance shall not
be required to contribute to any liability until the appropriate limit of
liability afforded hereunder is exhausted."

(ii)

"This policy may not be canceled or materially changed until after
receipt by the City of written notice of such cancellation or change in
coverage, as provided by the notice provisions of the applicable
policies."
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▪

The City may, from time to time, reasonably adjust the coverages and
policies required to be furnished by Contractor hereunder, to comply with
applicable laws and regulations of the State of Minnesota or in a manner
consistent with the coverages and policies which are typically provided by
similarly situated companies.

d)

Equipment operators must meet all Federal, State, and local licensing and
operation requirements.

e)

Contractor shall use the equivalent of two recycling vehicles and one front-end
loader for larger properties in the City.

f)

Contractor vehicles shall be maintained in good working condition, comply with
all State inspection requirements and be kept neat in appearance.

g)

Contractor shall have a contingency plan in the event that a vehicle or operator is
unavailable so that service is uninterrupted.

h)

Contractor will provide one personnel on each truck.

i)

Vehicles shall be designated for recyclables Collection only (unless front load
truck is required for larger containers) and equipped with two-way communication
device, warning flashers, backup alarms, and a broom and shovel for spills.
Contractor’s name and telephone number shall be prominently displayed on both
sides of each vehicle, and a sign indicating the vehicle makes frequent stops shall
be included. Vehicles shall be powered by Compressed Natural Gas (CNG) to
reduce use of foreign oil and allow for quieter running vehicles.(due to timing of
the approval of this agreement, the CNG truck may not be operational until June
2021).

j)

Contractor will deliver all collected recyclable materials to one of four MRFs:
EUReKA! ReCYCLING for process located at 2828 Kennedy Street NE,
Minneapolis, MN 55413; Waste Management Recycling America, 1691 91st Ave
NE, Blaine, MN 55449; Dem-Con, 13020 Dem Con Drive, Shakopee, MN 55379;
or Recycle Minnesota, 8812 215th St W., Lakeville, MN 55044.

k)

Contractor guarantees the City that essentially all of the collected recyclable
materials collected from the City of Anoka will be delivered to one of 4 MRF’s
for proper recycling of the materials collected that are not recyclable or another
MPCA approved disposal facility. Should that information change throughout the
term of the Contract, Contractor shall inform the City Recycling Manager of such
change(s).

l)

Notwithstanding anything herein to the contrary, to the extent supplied by
Contractor, in the event that a container becomes lost, unsightly, unsanitary,
broken, or unserviceable because of the acts or omissions of the City (excluding
normal wear and tear), the City will be charged for the resulting repairs or
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replacement and such amounts will be paid to Contractor upon demand.
m)

Any equipment furnished hereunder by Contractor shall remain the property of
Contractor; however, the customers and the City (as applicable) shall have care,
custody and control of the equipment while at the service locations. Customers
and the City shall not overload (by weight or volume), move or alter the
equipment, and shall use the equipment only for its proper and intended purpose.
Customers and the City must provide unobstructed access to the equipment on the
scheduled collection day. The word “equipment” as used herein shall mean all
containers used for the storage of non-hazardous recyclable materials.

4. PERSONNEL REQUIREMENTS
a)

Contractor shall retain sufficient personnel to fulfill the requirements and
specifications of the services of this Contract.

b)

Contractor’s personnel shall be trained both in program operations and customer
service and insure that all personnel maintain a positive attitude with the public
and City staff and shall:










Conduct themselves at all times in a courteous manner and use no abusive
or foul language.
Perform their duties in accordance with all existing laws and ordinances
and future amendments to Federal, State of Minnesota, and local laws and
governing boards.
Be clean and presentable in appearance.
Wear a uniform and employee identification badge or name tag.
Drive in a safe and considerate manner.
Manage containers in a careful manner.
Monitor for any spillage and be responsible for cleaning up any litter or
breakage resulting from the service.
Avoid damage to property.
Abstain from operating vehicle while under the influence of alcohol or
illegal controlled substances.

5. CUSTOMER SERVICE REQUIREMENTS
a)

Customer Service Personnel
Contractor shall provide a sufficient number of personnel to receive complaints
and answer curbside recycling questions via telephone between the hours of 8:00
a.m. and 4:30 p.m. weekdays, except holidays. Contractor shall have a voicemail
system activated to receive telephone calls after business hours and on weekends.

b)

Missed Collections
Contractor shall pick up missed recycling Collections on the same day it receives
notice of a missed Collection, provided notice is received by Contractor before
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11:00 a.m. on a business day. If notice is received by the Contractor after 11:00
a.m. or on a non-business day, Contractor will pick up the missed Collection no
later than 4:00 p.m. the next business day.
c)

Customer Complaints & Complaint Log
All service complaints shall be handled by the Contractor. The City will notify
the Contractor of all complaints it receives. The Contractor is responsible for
corrective actions and shall answer all complaints courteously and promptly.
Contractor shall maintain a log of all complaints, including the nature of the
complaint, name, address, and telephone number of the complainant, date and
time received, Contractor’s response, and the date and time of response.
Contractor will provide a detailed monthly report to the City Recycling
Coordinator by the 15th day of each month.

6. REPORTING REQUIREMENTS
Contractor shall provide Recycling Manager with certified weight slips for all collected
materials by the 15th day of each month detailing the previous month’s single family and
multi-family tonnage information. If recyclable material is not weighed individually,
Contractor must indicate the procedure that will determine the individual material
breakdown.
Contractor shall report, by individual material and amounts, where materials are
delivered for recycling. If that entity is a broker, only then Contractor must report what
end market the broker used. Summaries by brokers and end markets must be provided
within 30 days of the end of the previous month. If collected materials are stored for a
period of more than 120 days, the amounts of materials by type and location of storage
must be reported to the City.
An accurate method indicating the percentage of households (including multi-family
residences) participating in the recycling program must be provided to the City Recycling
Coordinator on a monthly basis. Tonnage reports shall also be provided on a monthly
basis.
At a minimum, Contractor shall include the following information on a monthly basis:
 Total quantities of recyclable materials collected, listed by material type in tons.
 Net quantities of recyclable materials marketed, listed by material type in tons.
 Log of all customer complaints.
 Average participation rates and explanation of how rates were calculated.
7. RECYCLING CARTS AND CONTAINERS
Contractor shall provide containers for use of single-stream Collection program.
Contractor will maintain an inventory of new and replacement carts and is required to
service and repair damaged carts. Contractor shall maintain sufficient cart inventory of
various sizes (approx. 30+, 60+, and 90+-gallon) to meet supply and demand needs for
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the entire term of the Contract. Replacement and additional carts and/or varying sizes
shall not change the service fee to any household.
The standard cart size for single-family shall be 95 gallons. The carts shall be uniform
and consistent in color and design, have one or more recycling symbol/wording and/or an
approved instruction label imprinted on it and the lid color shall be different than the cart
color to distinguish from trash carts. Should any imprints or wording on the cart fade or
peel, Contractor will replace the cart(s) as requested.
Contractor shall furnish each multi-family property with a sufficient amount and
sufficient sizes of carts and/or containers for recycling Collection services listed in this
Contract. Some multi-family properties shall be serviced on a weekly basis as needed.
8. PAYMENT TERMS
a)

Recycling Fees
As indicated in Contractor’s proposal, the monthly fee schedule is as follows
beginning April 1, 2021.
*ACE SOLID WASTE
Effective April 1 of ea. yr.
5-Year Single Family
5-Year Multi Family
5-Year Multi Family
(weekly)

b)

Year 1
(202122)
$3.55
$2.85
$3.56

Year 2
(202223)
$3.66
$2.94
$3.67

Year 3
(202324)
$3.77
$3.02
$3.87

Year 4
(202425)
$3.88
$3.11
$3.89

Year 5
(2026)
$4.00
$3.21
$4.01

Compensation for Services Based on a Fee per Household
The City agrees to pay Contractor for recycling Collection services provided to the
City as set forth in subparagraph 9a above, based on 4,880 single-family
household units and approximately 2,241 multi-family household units, as
indicated and corrected in the RFP and certified by the City. By February 1st and
August 1st of each year of this Contract, the City will review the number of
certified single-family and multi-family households and notify Contractor of any
changes.
Contractor shall utilize only one billing account to submit invoices to the City on a
monthly basis. City shall make payment of invoices within thirty (30) days following
receipt of an invoice. If there are any discrepancies, Payment to the Contractor will
not be released until discrepancies are resolved by both parties.

c)

Price Adjustment. The price per household for single-family and multi-family
households per month, beginning April 1, 2021, will be set in accordance with
per household price proposed on the Pricing Worksheet.
i.

*Contractor reserves the right to add a processing recovery fee of up to
$.40 per household/per month for future year pricing, should annual
processing costs raise more than 15% in a given 12-month period. An
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increase in recycling processing fee shall result in an increased price for
the recycling services for the twelve months after the effective date of the
adjustment in the same amount as the increased processing recovery fees
over 15%.
d)

Contamination Fees. Contractor reserves the right to charge a contamination
fee per instance as follows:
i.

For multi-family properties with contamination in containers, Contractor
will notify the property management company and allow time for the
management to clean out the material. If management opts to not do so,
Contractor will invoice the property management company directly for a
trip charge and a yardage charge for collecting the material as municipal
solid waste.

ii.

For multi-family properties with contamination in carts, Contractor will
notify the management company and provide them guidance on what to
communicate to the residents. If the cart is still contaminated, the following
service week, Contractor will invoice the property management company
directly, a fee of $10 per cart, and collect the materials as recycling.

iii.

Contractor shall provide a date-stamped photo as proof of contamination,
if requested by the property management company or the City of Anoka.

e)

Change in Law. In the event there is a change or addition in new local, state or
federal rules, ordinances, regulations, taxes or government charges, that affects
the Contractor’s cost of providing service, such as a tax on services, other than
property taxes, Contractor may open the Contract for impact review of this cost
increase. Any changes in rates must be supported by documentation, and upon
discussion with the City of Anoka, the agreed upon amount shall be passed on to
the City.

f)

Damage to Property
Contractor shall take all commercially reasonable precautions to protect public
and private property. Contractor shall repair or replace any private or public
property, including but not limited to, sod, mailboxes, or recycling containers,
which may be damaged by Contractor. Such property damage shall be addressed
for repair or replacement, at no charge to the property owner, within five working
days with property of the same or equivalent value at the time of the damage.
If Contractor fails to repair or replace the damaged property within five working
days, the City may, but shall not be obligated to, repair or replace such damaged
property, and Contractor shall fully reimburse the City for any of its reasonably
incurred expenses. Contractor shall reimburse the City for any such expenses
within ten (10) working days of receipt of the City invoice.
Except in the case of Contractor’s negligence or willful misconduct, Contractor
shall not be liable for any damages to pavement, curbing, or other driving surface
resulting from the weight of its trucks and equipment.
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g)

Liquidated Damages
Contractor shall agree that the City may withhold payment to Contractor in the
amounts specified below as liquidated damages for failure of the Contractor to
fulfill its obligations:
1.

Failure to respond to legitimate service complaints within 24 hours or the
next business day) in a reasonable and professional manner - $50 per
incident.

2.

Failure to service properly notified missed Collections - $100per incident.

3.

Failure to provide accurate monthly and annual reports - $100 per incident.

4.

Failure to complete the Collections within the specified timeframes
without proper notice to the City Recycling Manager - $100 per incident.

5.

Failure to clean up spills during Collection operations - $300 per incident.

6.

The Contractor shall be liable for liquidated damages amount(s) upon
determination of the City of Anoka, for performance that has occurred that
is not consistent with the provisions of the Contract. The City shall notify
the Contractor in writing or electronically of each act or omission
discovered by the City. It shall be the duty of the Contractor to take
whatever steps or actions may be necessary to remedy the cause of the
complaint. Contractor retains the right to appeal any liquidated damages
assessed.

9. CONTRACT TERMS
a)

Contract Dates
Contract shall be for a five (5) year period commencing April 1, 2021 and ending
on March 31, 2026. The City may consider up to two consecutive one-year
Contract extensions with Contractor of the five (5) year Contract.

b)

Annual Performance Review Meeting
Contractor shall attend a meeting of the Waste Reduction & Recycling Board
(WRRB) annual to review Contractor’s performance for the length of the
Contract. The WRRB meets the second Wednesday of each month at 5 p.m. at
Anoka City Hall.
Performance to be evaluated by the following:
 Reporting information (tonnage, participation, etc.)
 Efforts to expand recyclable markets
 Feedback from residents to city staff
 Recommendations for improvement in the city recycling program
 Communication efforts with the City Recycling Manager
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Customer service and Collection service inquiries/issues

c)

Contract Termination
The City may cancel the Contract if Contractor fails to fulfill its obligations under
the Contract in a proper and timely manner, or otherwise violates the terms of the
Contract if the default has not been cured within 30 days after receiving written or
electronic notice of default. The City shall pay Contractor all compensation earned
prior to the date of termination, minus any damages and costs incurred by the City
as a result of the breach. If the Contract is canceled or terminated, all finished and
unfinished documents, data, studies, surveys, route maps, route notes, models,
photographs, reports or other materials prepared by Contractor under this Contract
shall, at the option of the City, become the property of the City and the Contractor
shall be entitled to receive just and equitable compensation for any satisfactory
work completed on such documents or materials prior to termination. Contractor
shall retrieve all recycling carts and containers within ten (10) business days from
the date of termination.

d)

Hold Harmless
Contractor agrees to defend, indemnify and hold harmless the City, its officers and
employees, from any liabilities, claims, damages, costs, judgments, and expenses,
including reasonable attorney’s fees, to the extent resulting directly or indirectly from
any act or omission of Contractor, its employees, its agents, or employees of the
subcontractors, in the performance of the services provided by the Contract or by
reason of the failure of Contractor to fully perform, in any respect, any of its
obligations under the Contract. The indemnity obligations of Contractor shall be
limited to the negligence and willful misconduct of Contractor, and anyone directly
or indirectly employed by Contractor.
Notwithstanding anything contained herein to the contrary, Contractor shall have
no obligation to indemnify the City, or any other party, to the extent any claims,
suits, actions, losses, damages, liabilities, costs or expenses arise out of: (i) the
negligence or willful misconduct of the City, or any of the City’s officials,
employees, agents, representatives, officers, managers, or any other party
unrelated to Contractor, (ii) the City’s breach of any of the terms, conditions,
representations, or warranties contained in this Contract, or (iii) the violation of
any law, rule, regulation, ordinance, order, permit, or license by the City, or any of
the City’s officials, employees, agents, representatives, officers, managers, or any
other party unrelated to the Contractor.
If Contractor is a self-insured agency of the State of Minnesota, the terms and
conditions of Minnesota Statute §3.732, et seq., shall apply with respect to
liability bonding, insurance, and liability limits. The provisions of the Minnesota
Statutes Chapter 466 shall apply to other political subdivisions of the State of
Minnesota.
Contractor shall keep and make available to the City for inspection at all
reasonable times, all records reasonably required by the City to determine the
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impact of the recycling program on total landfill waste and cost of disposal,
including, but not limited to, records showing all tipping fees and volume and/or
weight of landfill waste originating in the City. Contractor shall also keep
accurate records of the additional costs of implementing this recycling program
and shall make such records available to the City at all reasonable times.
This Contract shall remain in effect through March 31, 2026, unless renegotiated
or terminated as provided herein.
(e)

Adjustments
Semi-annual additions or deductions in the total possible number of households
will be subject to verification and agreement between the City and the Contractor.
The City shall provide a report each February and each August noting the number
of single-family households and multi-family households in the city. The monthly
invoicing will reflect these adjusted semi-annual household figures.

(f)

Termination upon Material Breach
Either party may terminate this Contract if there has been a breach of any material
provision of this Contract by the other party.

(g)

Notices to Contractor and Opportunity to Cure
Notwithstanding Termination upon Material Breach, in the event of a material
breach by the Contractor, City will have no right to terminate this Contract unless
Contractor fails to cure any breach to the satisfaction of the City Manager within
thirty (30) days of written or electronic notice of such breach from the City to the
Contractor.

(h)

Cure of Material Breach by City
If the Contractor fails to cure any breach of this Contract within thirty (30) days of
written notice of such breach from the City, the City Manager will be authorized
to hire such persons and equipment, or assign City employees and equipment, as
may be necessary to do such work, and the reasonable cost of such expenses
thereof may be charged and deducted from any monies due the Contractor,
collected from the Contractor, or collected by recourse to the Contractor's bond or
financial guarantee instrument submitted.

13

RESIDENTIAL RECYCLING SERVICES CONTRACT
CITY OF ANOKA
DATE: ____________________________

BY: ____________________________
Greg Lee, City Manager

APPROVED
BY: _____________________________
Scott Baumgartner, City Attorney
ACE SOLID WASTE, INC.

DATE:_____________________________

BY: ______________________________
Randy Triplett, District Manager
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EXHIBIT B
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ATTACHMENT 4

Waste Reduction & Recycling Board
Proposed Accomplishments and Goals

2020 Accomplishments:
1.
2.
3.
4.
5.

Distributed Request for Proposal; signed new residential recycling contract.
Added a third RAW newsletter to enhance communications.
Held three successful recycling events resulting in over ____ tons.
Began educating residents about organics recycling.
Successful joint Pumpkin Smash/Book Upcycle event.

2021 Goals:
1.
2.
3.
4.
5.

Implement organics recycling drop off collection.
Smooth transition of recycling service with Ace Solid Waste.
Promote reduction of use and reliance on plastics.
Enhance marketing and media presence.
Provide second aluminum recycling trailer to benefit Waterfowl for
Warriors program.

ATTACHMENT 5

RECYCLING RESOLUTION 2021
I resolve to reduce my use of plastic


100 billion plastic bags are used annually by Americans.
1% are recycled.



50 billion plastic water bottles are used annually by Americans.
23% are recycled.



900 million plastic laundry jugs are used yearly.



25 billion Styrofoam® cups are thrown out annually.
These are not recyclable.



There are choices in containers for food and household products.
Look for items that aren't plastic!



Buy milk and juice in cartons or metal containers.



Use laundry strips or cardboard boxes of detergent.
Dryer balls work great!



Bar shampoo and conditioner is available.



Bring your own reusable totes when shopping.



Please use a stainless steel water bottle.



Use glass jars for storage or leftovers.
These items are available at Target, or online.

ATTACHMENT 6
NexTrex
Information from the City of Columbia Heights
o

They collect plastic bags and films from the public at their recycling center, city hall, and Murzyn
Hall (recreation building).

o

They also collect from the City liquor stores and the local school districts from their own
operations and employees. Those facilities did not want public drop-off due to the potential
mess and inability of having someone monitor it and willing to clean it up daily.

o

They take the collected plastics to Coon Rapids as they have a baler and organize shipment to
recyclers.

o

Columbia Heights uses large 50 gallon (janitor) clear bags to collect. In the beginning they
weighed a bunch of bags and recorded the results, between 10 and 12 lbs. each. They then
showed Trex the amounts and talked them into letting Columbia Heights just go with 10 lbs./full
50 gal bags, so they only have to count the full bags and multiply by 10 lbs. for the weights,
instead of weighing each and every bag.

o

So far they have earned three park benches in the last two years.

Please see https://documents.trex.com/is/content/Trex/trex-community-recycling-challengeinformation-sheetpdf.pdf#_ga=2.237501699.283820606.1608044915-832796419.1583333760 for
information about their program.

Minnesota Chamber of Commerce

Page 2 of 3

ATTACHMENT 7

-ZTHE BAG
!.">
t=

MN Waste Wise

I

A Twin Cltfes-bas
Plastic Bag Recycling Progr

About Us
Member Servicet
Supporters
Join Us

The Twin-Cities based "It's in the Bag" program provides a recycling outlet fo r consumer and busines~
material.

Recycling Programs
ACCEPTABLE MATERIAL - Click here for the program summary.

Resources
News & Events
Contact Us

•

Plastic retail bags with string ties and rigid plastic handles removed

•

Plastic newspaper bags

•

Plastic dry cleaning bags

•

Plastic produce bags with ALL food residue removed

•

Plastic bread bags with ALL food residue removed

•

Plastic cereal bags with ALL food residue removed

• . Plastic frozen food bags with ALL food residue removed

W)

11

Plastic wrap from paper products (paper towel, etc)

•

Plastic salt bags with rigid plastic handles removed

•

Plastic stretch/shrink wrap

•

Plastic zipper type bags WITHOUT rigid plastic closing mechanism

•

Note: All material must be clean and dry

UNACCEPTABLE MATERIAL

•

Plastic bags with strings or rigid plastic handles

•

Plastic bags with food residue

•

Plastic soil or mulch bags

•

Plastic zipper type bags with rigid plastic closing mechanism

•

Plastic bubble wrap

•

Plastic food containers

•

Plastic bottles

Collection Sites
"It's in the Bag" collection bins can be found throughout the metropolitan area at the following Twin Cit
A lmsted's, Andover Recycling Center, Byerly's, Coon Rapids Recycling Center, Coopers, Cub Foods,
County Eco-Site, Fresh and Natural Foods, Fresh Seasons Market, Hennepin County Recycling Cent,
Bloomington and Brooklyn Park, Jerry's Foods, Kowalski's Markets, Lunds, Rick's, Sunnyside, Twin C
Foods Co-ops and the U of M St. Paul Bookstore. Click here for a comQlete listing _gf co[lecjion loc~tio

How to Participate
There are two ways to participate in the "It's in the Bag" program:

1. Host .:1 collection bin for consumer plastic bags. Collect and store both plastic bags from co1

http://www.mnchamber.com/about/ww_itsinthebag.cfm

8/21/2006

ATTACHMENT 8

DRAFT 2021 WRRB Meetings & Activities Schedule
This is incomplete; adjusted as year progresses.

MONTH

MEETING DATES/ITEMS

EVENT & ACTIVITIES DATES

Oath of Office / Election of Officers
2020 Accomplishments & 2021 Goals
Annual review of mission, etc.
Ace Solid Waste Transition
General Updates & Subcommittee reports
July-Dec 2020 SCORE Report
RAW Newsletter
Ace Solid Waste Transition
Report to City Council – March
Organics and plastics
General Updates & Subcommittee reports
Spring Recycling, Fix-It Clinic
Organics and plastics

Sat., January 23 - Holiday Wrap-Up Recycling
Event at Green Lights - no help is needed.

APRIL 14

General Updates & Subcommittee reports
Organics and plastics

Sat., April 24 - Spring Recycling Event

MAY 12

General Updates & Subcommittee reports
Organics and plastics

JAN. 13

FEB. 10

MARCH 10

JUNE 9
JULY 14
AUGUST 11

SEPT. 16
Changed to
3rd Wed.
OCT. 13

Saturday, Feb. 13 – Winterfest – help is needed
from Noon-4 p.m. at George Enloe Park to hand out
craft of reuse materials.

March 1 – Report to City Council
Wed., March 3 - Chairpersons Communication
Board

General Updates & Subcommittee reports

Wed., June 2 - Chairpersons Communication Board

General Updates & Subcommittee reports

Sat. July 10 – Anoka Riverfest (recycling booth?)
Sat., July 24 – Summer Recycling Event at Green
Lights - no help is needed

General Updates & Subcommittee reports
RAW Newsletter & Fall Recycling Event
Fall Recycling Event
General Updates & Subcommittee reports
Fall Recycling Day
Pumpkin Smash/Book UpCycle
SCORE Report Results
General Updates & Subcommittee Reports
Pumpkin Smash/Book UpCycle

Wed., Sept. 1 – Chairpersons Comm. Board
Sat., Sept. 25 - Fall Recycling Event

NOV. 10

General Updates & Subcommittee Reports
2021 Goals & 2020 Accomplishments

Nov. 6 – Fix-It Clinic
Nov. TBD – Pumpkin Smash/Book Upcycle

DEC. 8

General Updates & Subcommittee reports
2021 Goals & 2020 Accomplishments

Wed., Dec. 1 Chairpersons Communication Board

ATTACHMENT 9

CHAIRPERSONS
COMMUNICATION
BOARD
UPDATES
DECEMBER 2020
The December
Chairpersons
Communication
Board (CCB) meeting
was cancelled.

Boards & Commissions Reports:
Charter Commission
By Amy Oehlers, Staff Liaison


The Charter Commission did not meet for its Annual Meeting
because a quorum was not present. They are planning to meet in
January.



The Charter is looking for new members to fill vacancies.
Members must be residents of the city of Anoka and cannot serve
on any other board or commission.

Economic Development Commission (EDC)
By Doug Borglund, Staff Liaison


The EDC prepared and distributed a business survey through
Survey Monkey. The results are attached.

Heritage Preservation Commission (HPC)
By Clark Palmer, Staff Liaison


Continued to hold meetings during COVID-19 pandemic utilizing
video conferencing technology



Held Annual 2020 Televised Meeting



To keep everyone informed,
Chairpersons and/or
Staff Liaisons
submitted reports for their
Boards & Commissions.







Presented 5 HPC awards
111 Harrison St. Event Center (commercial building
renovation)
530 Monroe St. (single-family home renovation)
2911 7th Ave. (multifamily renovation)
Haven for Heroes – 3300 4th Ave. (renovations to Cottage
2 and Cottage 4)
436 Park St. (single-family home continued maintenance
and upkeep)

Awarded sandwich board signs to the following seven properties:








2521 Maple Ave.
500 Taylor St.
734 Jefferson St.
319 Monroe St.
436 Oakwood Dr.
418 Taylor St.
515 Park St.



Sandberg School interpretive sign repair.



Review of TH 169 and TH 47 improvements/evaluation of impacts
to historic resources.
Continued

Chairperson Reports:
Housing & Redevelopment Authority (HRA)
By Carl Youngquist, Chairperson



Provided $100,000 in loan funds to convert a Rental Property into a Single-Family, Owner-Occupied home via the
HRA Rental Conversion Loan Program.



Combined and sold two lots for new construction of a single-family, owner-occupied home on First Ave.



Enlisted CBRE as the HRA’s Broker to market the 7th Ave. and Main Street Redevelopment Site.



Provided Home Improvement Loans to ten Single Family Households in the community via HRA funds and funds
to another six households using Minnesota Housing Finance Agency Funds and Center for Energy & Environment
Funds. Total housing rehab loans of $297,140 to 16 homeowners.

Human Rights Commission (HRC)
By Margaret Anderson, Chairperson











Held the first regular meeting in eight years this past September! Swore in current and new members, elected
officers, revised bylaws.
Selected monthly meeting day/time; 2nd Thursday at 5pm, at City Hall or via Zoom. Please join us, all are welcome!
Recommended "Proclamation for Race Equity Week" for Sept 21-25, 2020 to Mayor Rice.
Amended Enabling Ordinances to increase membership - awaiting Council approval.
Currently, one vacancy with multiple applicants - awaiting Council review and appointment.
Established relationship with Anoka High School Leadership Academy - students currently attend and contribute
to HRC meetings.
Connected with Minnesota Department of Human Rights - attending regular meetings and actively participating in
a Local Commission Workgroup.
Planning to partner with Anoka County Historical Society's "Engage Committee" in 2021.
Seeking to connect with the Park Board Arts and Culture Subcommittee during Q1.
Interested in partnering with/supporting Boards, Commissions, Committees, and City Departments when relevant.

Park & Recreation Advisory Board (PB)
By Steve Nelson, Chairperson


The Aquatic Center was open during the summer amid COVID-19. Restrictions, extra cleaning and safety measures
were in place and in accordance with the applicable Governor’s executive orders. People were encouraged to
bring their own chairs. Only prepackaged items were sold at concessions. Swim Lessons were well attended with
more than 700 children attending. For Open Swim, season passes were made available to residents and daily
passes were sold in limited quantities to ensure that facility capacity did not exceed what was allowed under the
order. To our knowledge, no COVID cases were linked to the facility. Staff remained healthy through the season.



Akin Riverside Park Rehabilitation project is complete. The existing picnic shelter was given a fresh coat of paint in
a new color scheme. The playground, picnic tables and grills were replaced. New swinging benches were added
along the trail.



Concerts in the Park – concerts were held during the months of July and August; Sundays at the George Green
Bandshell and Riverfront Memorial Park and Wednesdays at Riverfront Memorial Park. Both evenings were well
attended. Highly diverse line of performers which included Salsa, County, Blues, Funk, Folk, Pop, Polka, Rock and
Blue Grass. Staff is currently working on the 2021 line up.



Movies in the Park – held four movies in the park. Movie titles include Disney’s Coco, Gremlins, Goonies, and
Abominable. Two of the movies were co-sponsored by Anoka Halloween.

Continued

Park & Recreation Advisory Board (PB) cont’d


Rudy Johnson Park reconstruction is underway. Playground equipment, warming house/restroom facility, and parking lot will be completed in 2021. The open play area with irrigation, a hard surface play area and ¼ mile walking
track, and transplanting of 13 trees has been completed. Washington School will use the park for outdoor physical
education classes when they resume classes in person.



Waterfowl for Warriors - the City received a $10,000 grant for the youth waterfowl hunting program associated
with Waterfowl for Warriors. The grant helped purchase blinds and decoys. The City, with the help of dozens of
volunteers, hosted two youth (kids of Veterans/active service members) waterfowl hunting activities and five adult
(Veterans/active service members) waterfowl hunting activities. Proceeds from the WRRB’s aluminum can
recycling trailer are being used to help pay for the post hunt lunches for Waterfowl for Warriors. The trailer is
located in the parking lot next to Gray Ghost Fields.



Wildlife Management - archery deer hunting continues in the Anoka Nature Preserve and on Kings Island this fall.
The season began in mid-September and ends on Dec. 31. The archery program helps manage the deer population
in the city of Anoka; helps to reduce car/deer crashes on Highway 10 and Bunker/7th Ave. The program averages a
harvest of about five deer per season; so far a total of 10 deer have been harvested this season.



Santa, Sirens and Friends Parade – in lieu of the Tree Lighting, a food and toy collection parade was organized with
participation from the Police, Fire, Electric and Public Works departments. Anoka Halloween, Mauer Main, and
First Student also participated. Donations included 2,700 pounds of food and more than 700 toys.



George Green Park – the bandshell was given a fresh coat of paint in a new color scheme. A small playground
structure designed for children 2 – 5-years-old was installed. The large net structure is intended for children over
the age of five years. This new structure now provides additional play opportunities for young children.



Ice skating season is around the corner. Rinks are being prepped and will open when weather allows. Warming
houses will likely be open with occupancy limitations.

Parking Advisory Board (PAB)


Nothing new to report.

Planning Commission (PC)
By Don Kjonaas, Chairperson





Continued to meet and hold public hearings during COVID-19 pandemic utilizing video conferencing technology.
Development projects:
th
 David Weekly Homes 4 Ave/Rum River project (56 detached townhome units -- currently under Construction)
th
 Fred Moore Middle School building additions, 1523 5 Ave. (new classrooms, administrative offices, learning
center, cafeteria, parking lot expansion, etc. – currently under construction)
 Westgate of Anoka assisted living/memory care, Reed Ave/Cutter Street (22,000 SF, 32 units – currently under
construction)
 Minnesota Firearms gun range, 2520 Ferry St.
Zoning Code Amendments
 Approval of HVAC contractor use in B-6 Neighborhood Commercial
 Denial of currency exchange use in B-6 Neighborhood Commercial
 Approval of Vet Center use in East Main Street EM-2
Continued

Planning Commission (PC) cont’d




Variances
th
 1803 8 Ave -- residential additions/remodel
 Federal Cartridge -- signage (shotgun shell) for bulk storage silo
 Mauer Main -- new electronic message sign along Hwy 10
Subdivisions
 Lot split at 2302-2304 State Ave
 Benton Addition on Ferry Plat
 Riverside Plat
 Westgate of Anoka Plat

Waste Reduction & Recycling Board (WRRB)
By Marijo Hain, Chairperson












Distributed RFPs for the residential recycling contract. After a scoring process, followed by a special meeting of the
WRRB, Ace Solid Waste was selected as the recommended residential recycling hauler. The City Council approved
and awarded the contract to Ace Solid Waste at the Dec. 21st meeting. The five-year contract will be effective
April 1, 2021 when the contract with Republic Services expires on March 31, 2021.
New monthly recycling rates effective Jan. 1, 2021 are $4.75/single family and $4.00/multi-family.
The Fall Recycling Event collected 30+ tons of materials for recycling/reuse.
A coordinated effort with the Parks Department—the Pumpkin Smash (composting) & Book Upcycle Event was a
hit! We had over 300 pumpkins smashed at 2.14 tons and of the approximately 1,900 books collected, just under
half were upcycled to new readers.
We are collecting old, unwanted holiday string lights for recycling at City Hall, now through January 29, 2021.
The Holiday Wrap Up Recycling Event is set for Saturday, January 23rd at Green Lights Recycling in Blaine from 9
a.m.—Noon. A coupon will be in the next issue of City View—coming out end of December.
Continue to educate residents on organics recycling with the intent to possibly implement a drop off collection in
2021.
Continuing to deal with contamination issues at multi-family properties; working to provide additional marketing
materials and other resources in hopes of lessening the contamination and extra fees.
Signed contract with Anoka County for SCORE grant of $76,317.50 to apply toward our 2021 recycling program.
WRRB has one vacancy on the board; please spread the word.

Utility Advisory Board (UAB)


Nothing new to report.

* SEE EDC BUSINESS SURVEY RESULTS ATTACHED *
HOT TOPIC FOR MARCH
Offer suggestions — Contact Pam at pbowman@ci.anoka.mn.us or 763-576-2725.
NEXT MEETING DATE: MARCH 3, 2021 ● 7:30 A.M. ● ANOKA CITY HALL AND ZOOM

City of Anoka Economic Development Commi ssion

Ql Are you hiring and , if so, are you experiencing recruitment clhallenges?
Answered: 49

Skipped: 1

Yes

No
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90% 100%

ANSWER CHOICES

RESPONSES

Yes

38.780/4

19

No

61.22%

30

TOTAL

49

#

IF YES, EXPLAIN.

1

Hired 260 employees over the past seven months, withnearly all on weekend or weekend
shifts. Goodcandidates and happy with the outcome.

2

14

We are regularlyhiring workers due to normal turnover.We have not had anysignificant issue
with finding workers.

difficult to find qualified employees with experience willing to make achange

15

Hard to hirepeople when you're taking us outol business

3

Lack of qualified candidates

16

Finding good candidates with experience is dillicult inhome healthcare.

4

We need to hire 20 candidates quickly to meet demand. There is alimited amount of
candidates applying.

17

We are hiring butwe have been able to !ill ol our positions

5

Its hard to find workers that are willing to stick aroundwiththe supplemental Unemployment
benefits that are available.

18

We are not experiencing recruitment challenges.We have plenty ol admin candidates. Field
Candidates may be more ol achallenge !or exact hire withexperience.

6

no, quite theopposite in terms of number of applicants.

19

We are abuilding ownerandlease to asingle tenant.

7

No one wants towork!

20

8

Hiring, but market unstable due to Governor mandates and not being able to openat full
capacity.

It's tough to get qualified applicants rightnow. When wedo getgood applicants, it's about a
50/50 chance that they show up!or the interview.

21

Yes we are struggling to!ind one qualified stall.

9

Challenges getting higher technical talent in positions like Manufacturing Engineers, Quality
Engineers, Machinists and Technicians.

10

Our recruitment challenges are not related to COVID; but to the rise in minimum wage.

11

We are hiring to replace our collections manager but have not posted the position yet. Stay
tuned!

12

Recruiting is no worse today than it has beenin the past five years but it is a challenge.

13

we are gettingplenty of interviews with quality applicants.

Question #1 Summary
• 49 responses out of 50
• 30 businesses or 61.22% are hiring and are not experiencing
recruitment challenges
• 19 businesses or 38.78% are hiring and are experiencing recruitment
challenges
• Those who have stated comments and have hiring issues cite lack of
skills and/or experience, and worker commitment.

Ci ty of A noka Econom i c Development Comm i ssion

Q2 Do you utilize City and County resources to benefit your business?
Answered: 50

Skipped: 0
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Yes

26.00%

13

No

18.00%

9

Unaware of them

56.00%

28

TOTAL

50

Question #2 Summary
• 50 out of 50 responses
• 56% or 28 responded that they are unaware of programs the City or
County have available to assist businesses.
• This maybe are area to focus on and do more frequent promotion.

City of Anoka Economic Development Commission

Q3 What factors influenced your decision to locate your business in
Anoka?

#

RESPONSES

1

State permitting and costs are headwinds Standard cost of living hire than other locations in
the US. Talented and available workforce at all levels

2

location and lease rate

3

The small town feeling of a metro city but keep in mind my business has been in Anoka for
about 40 years

4

At the time it was the based off of the land offers

5

Location close to our home

24

Purchased existing business

6

Location was available to purchase

25

7

We have owned the bui lding for several years. Is is a good location and the price was right. It
also gives us some opportunity to expand.

It's the heart of the county and has a deep history, great Mainstreet, and walkthrough
population good for a museum.

26

The business was for sale and Anoka is great town with good access to transportation and
suppliers.

27

Proximity to where I live, Its the closest "small town". I also love the bars, shops and
restaurants.

28

It is a very old establ ished business in Anoka my parents owned it before I did

29

Was already a Dealer in an antique store in Anoka and decided too ex pand into my own
business, so I waited for the appropriate size space to open up for me in town.

30

Location of business that we were purchasing.

31

Family ties to the community for over 100 years

32

Our location next to the Court House.

8

Downtown business district

9

we live here, good schools, and used to feel safe anytime and everywhere

10

It was needed in that city

11

This was my hometown.

12

The charm

13

The location was established long ago but I have no intentions on relocating for any reason.

14

location

15

Established business.

16

Quaint town, cute shops. Grew up near by.

17

Proximity to employees as well as sister organizations.

18

N/A.

19

Property taxes was the largest factor.

20

Great town, close to home

21

Beautiful setting, reasonable rent

22

We liked the hometown feel and the small "mom and pop" businesses downtown. Another
influence was the active business groups with activities that promote downtown. Chamber,
Discover Anoka and Car Shows!

23

We operate from our home office in Anoka.

24

Purchased existing business

33

moved up here 40 years ago to start our business.

34

The city atmosphere. Being near the river and using it as an enjoyable part of our work and
meeting times. Local restaurants and businesses that are accessible during the day.

35

Proximity to home, history in the community (generations of family from Anoka), historic
downtown area, office space available and cost of rent vs. downtown.

36

Location and building availability. Although we have liked our choice to reside in Anoka.

37

It is our hometown & where we currently live.

38

The right location of a property perfect for our tenant.

39

It was already here when purchased.

40

I grew up here, proud to be from here and the city government is a pleasure to work with.

41

We live here. Good environment for business and our family.

42

Not sure

43

Was a good location for our car dealership.

44

Great retail location, cute boutiques and atmosphere. Focus on small businesses. Also there
was a need for my kind of retail (wedding and special occasion) on the north side of town.

45

Great location to allow for easy distribution of our products and services. When we were
looking for a building in 2013 we were impressed with the industrial park.

46

Have always been passionate about Anoka.

47

Business was already here when we purchased it. However we did make a conscious decision
to stay.

48

Traffic - parking - ease of shopping.

Question #3 Summary
• 48 responses
• Small town feel/charm
• Great location
• Great downtown/mainstreet
• Family owned business/family ties/tradition
• Events and Business Groups

City of Anoka Econ omic Development Commission

Q4 Do you have immediate issues City staff should address?
Ansv.ered: 50

Skipped: 0
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TOTAL

50

#

IF YES, PLEASE EXPLAIN.

1

COVID mask mandate in production floors that are divided and well over 6ft distance is unfair.
Office I cubical people are allowed an exemption. but not the blue color middle class work
force. Direct labor works long hours with safety glasses that continuously fog. Alllow
production workers the exemption to not wear masks inside if social distance. similar to office

2

worried about the increase in homelessness and the folks begging on corners

3

Timely snow removal on Main Street during the winter. Hard for elderly customers to enter
cafe. Have seen people fall across the s treet.

4

Expansion needs and parking availability/concerns.

5

We would love to coordinate a survey of the building we are in to prioritize repair needs.
Promotion and elevation of history and the programs we create is always appreciated.

6

I would like to see a fire chief hired immediately, preferably an internal candidate. It appears

thlll Anoka may have to split from Champlin with regard to the management of the fire
department as a single entity and instead create a mutual aid and training agreement with
Champlin. This would maintain the positives the two cities bring to one department and
eliminate the conflicting goals that counteract the positive attributes of a combined fire
department.

7

Parking is a little expensive. I feel the city/county workers take up such a large chunk of the
parking, small businesses are footing the bill. I think it would attract more businesses if there
were better options.

8

Bicycle riding on the city sidewalks by both adults and younger people. There's very little
signage and absolutely no enforcement.

9

You are shutting down a 45 year old business and not compensating us enough to build in
another location.

10

12 Bridge Square is extremely dark al night and now that it's going to be dark al 4:00PM our
patients come in thinking we are closed because the street and strip mall look closed due to
the darkness.

Question #4 Summary
• 50 responses
• 80% or 40 responses stated there are not any immediate issues that
need to be addressed by the City.
• 20% or 20 responses called out the following: Homelessness, parking
needs and options, timely snow removal downtown.

Q5 What type of information would be beneficial to your business?
Answered 49

Skipped 1
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Question #5 Summary
• 49 out of 50 responded
• 38.78% of respondents wanted no addition business information
• 18.37% wanted more information on city projects
• 18.37% wanted more information on programs to assist business
through the City or County.

City of Anoka Economic Development Commission

Q6 Have you attended City Council and/or Boards & Commissions
Meetings?
Answered: 49

Skipped: 1

Yes

No

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Yes

34.69%

17

No

65.31%

32

TOTAL

49

City of Anoka Economic Development Commission

Q7 Do you participate in any networking or business groups?
Answered: 33

Skipped: 17
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City of Anok a Economic Development Commission

QB How can Anoka help your business succeed?

#

RESPONSES

1

Anoka fights for its buisness and happy to have a plant on their land

2

not sure

3

run a efficient city to help keep our property tax rate competitive with other cities

4

NA

5

Keeping the charm of the city as is.

6

A sign near the intersection of hVvY 10 and Thurston to post jobs would be great. That area is
vacant.

7

Do more with the Rum River waterway as a business attractant.

8

keep it safe, clean, and community events going

9
10
11

--

--

let Al Recycling work out a contract with the city to be its new recycling center for appliances!
Make sure winter snow removal is done promptly. Last winter I had many clients complain
by allowing us to do some changes to our building the state is taking 10 feet of our lot in the
hwy 10 and 47 project

-12

Nothing at this time.

13

Recruiting and networking support for difficult to hire positions. Financial and/or development
support for future expansion and growth that is expected.

14

--

Funding. As a non-profit theatre that brings thousands of people to Anoka each year, regular
financial support would be very helpful. Capital grants for building renovation. Advertising the
city as a destination.

15

Nothing at this time

16

Safety with police presence helps

17

We appreciate the change in sidewalks to remove our step - THANKS !! Continue to promote
downtown - continue to promote small businesses - NOT large chains.

18

No way at this time.

19

Ensure good traffic flow and movement during Hwy 10 road construction.

20

We need to convert cas ual eyeballs on social media to membership. We need to document the
current history happening. An oral history task force? Centering the current story in history,
referring people to Anokacountyhistory.org to explore. Having this conversation helps. It takes
so much energy for a small staff to do it all and we simply don't have the resources to cover
the whole county in the way we know we could/should. That is the single most frustrating
thi11g.

21

Continue to provide an environment that attracts people and employees. Everyone wants a
safe, clean city.

22

I actually think Anoka's doing a pretty good job keep doing what they're doing attract
businesses that provide jobs for those in the community and outside the community

23

Lengthen the Parking time limits or do not have any at all.

24

Not certain at this time.

25

Probably not possible at this point

26

by keeping taxes and utilities at a minimum.

27

I think the only issue we have is parking. We have tried paying for parking in the ramp and my
employees want to park near the building--for whatever reason. I really don't think this can be
fixed but having longer parking times on 1st Ave might make it better for us. For now we just
shuffle cars every two hours.

28

Being open to specific needs of each business if a business inquires? So to consider specific

29

Continueto be pro development and pro business.

30

Not 100%sure on this one to be honest.

31

Not sure, right now.

32

Help with marketing since the newroad by Thurston will be taking part of our property.

33

Continue to helppromote Main Street Shopping if anoka

34

With our business down almost 75%forthe year. Having some property tax relief wouldbe
very welcome.

35

Let us advertise somewhere on the boulevard as we are hidden on 12Bridge Square. Also I
would like to put up asign in the City parking lot. I will pay for insurance and alarge umbrellaif
that is required.

36

Keep the city clean -continue with your security of walkingcops -

Question #8 Summary
• Keep supporting local business/pro business
• Maintain the downtown charm/small town feel
• Keep City safe/police presence
• Keep City clean
• Keep events going
• Keep taxes low
• Help promote and market

City of Anoka Economic Development Commission

Q9 What type of businesses can help or complement your business?

#

RESPONSES

1

Don't know

2

attorneyss and CPAs

3

accounting firms, real-estate, attorneys all currently in Anoka

4

NA

5

The current mix is good

6

restaurants

7

Senior housing & senior seNices

8

recycling, and l1ome stores,

9

10

fabIication shops, printing/promotion

11

Businesses on Main Street that can be open for more than 2days aweek. Hearing that
customers don't want to come here when nothing is open.

12

Training and development programs for team growth and talent development. Mechanical
design support.

13

HiglHjUality restaurants t11at will attract people from other parts of the metro. Not necessarily
formal; well-done with excellent customer seNice

14

0

15

any retail or service

16

Again - continue to support small businesses - not large chains in the downtown area. Outdoor
and sidewalk dining. I think we are capped with bars and liquor establishments downtown.

17

Banking

18

Media outlets are great partners for us. Groups who could take a message and spread it to
their people. The brewers helped us put on a great event last year, Ambi has hired us to tell
ghost stories.

19

ManufactuIing

20

n/a

21

It would be great to have businesses that would be open regular retail hours and not just on
weekends when I feel like it. I know we can't control ours but those t11ings would be helpful.

22

Antique stores have helped alittle.

23

Not certain at this time.

24

Any type of business

25

more manufacturing companies.

26

NA

27

Print marketing, promotional products.

28

Industrial

29

additional downtown businesses

30

NIA

31

Retail, Restaurant, B2B

32

Anything related to children

33

Ot11er wedding vendors

City of Anoka Economic Development Commission

QlO Do you anticipate future expansion; building size, personnel, etc.?

#

RESPONSES

1

Maybe warehouse storage

2

No

3

Yes, we just moved to a larger location 11/2018 Insurance Brokers of MN 3351 Round lake
blvd

4

NO

5

No

6

Not during current government mandates, I was going to expand, that has been canceled.

7

yes.

8

No

9

yes

10

that is the goal yes

11

No

12

No

13

hope to add 1-3 employees over the next couple years

14

hope so

15

No

16

Yes, if we can open at 100% capacity.

17

Yes. 60,000 Sq. Ft. with an additional personnel of approximately 100 people.

18

No

19

Maybe

20

no

21

Not in Anoka.

22

No.

23

Probably not. Will hire as business needs dictate.

24

I would love it! I see fi nancial issues in achieving this, however.

25

Yes

26

We wouldlove toexpand, but buildingspace in the 10,000 sq ft range isn't available in
downtown Anoka. We arent interested intheindustrial park areas just tothe north and west of
the city.

27

The cove and pandemichas affected our business considerablywe still have astrong
business but I am lookingat maybe ayear to two years toreturn to what we call normal. If tha
time will assist staff.

28

No

29

No.

30

No

31

No.

32

not at this time.

33

Yes, not sureon location but we are growing at about 25% per year so I know it's coming.

34

Yes, we definitely anticipatehiring more staff inthe future. We will likely grow remotely, and
keep our office space for only occasional staff meetings and sales.

35

If so we would look for an exising building

36

Not at least until the spring

37

We hope to lease out the upstairs of our building.

38

We would love to be able to build up on our current building, just not sure of it's possible.

39

Yes! Both building and personnel.

40

Unsure.

41

We hope to enroll more students.

42

Yes

43

Not at this time.

44

Personnel

45

no

46

no

City of Anoka Economic De velopment Commission

Qll Wou ld you like an in-person meeting with a member of Anoka's EDC?
Answered: 50

Skipped: 0
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#

MAYBE INTHE FUTURE

1

INot sure

2

Feel free to contact us

3

612J503-8319

4

INot sure

5

iMaybe in the future.

6

Yes, possibly in a month or two.

7

Post-COVID

8

It's great to reach out to us likethis and ask, very much appreciated.

9

We're in a wait andsee mode in 2020. Like many.

10

Maybe down the road...

Q12 Please provide your contact information so we may follow up as
needed.
Answered: 50

Skipped: 0
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